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ESM - End to End High Level Process Map for API Cloud Solution

Application Phase Installation Phase Compliance Phase Post - Compliance Phase
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Receive
Application 
Email

Complete
WP Embedded
Generation (EG)
Connection
Application

Note:
Connection Application needs to match 
Retailer Agreement (DES Application)
Service Order - EGA Check
List of checks completed:
1.) Is the Service Order Available?
2.) Confirm Address Location of Service Order.
3.) Confirm Solar Only or Battery.
4.) Confirm Total kVA Limit.
5.) Confirm Solution - API Cloud Solution or 
      Metering Solution or None (if exempt)

Distributed Energy
System Application
(Synergy)

Complete 
on behalf of
customer

Submit
Solar 
Application

Complete
Site 
Inspection

Customer email
address entered

Emergency Solar 
Management 
Installer Checklist

Retailer reference
number

Installer 
Fact Sheet

Receive 
Request to 
Purchase Solar

Email

End

Receive
Decline Notice
and provide
advice.

Email

End

Receive
Preliminary
approval
including link to
WP Embedded
Generation (EG)
Registration

Embedded Generation 
(EG) Registration

• Provide EGA Tracking 
• Code Inverter solution

compatible with API Cloud
• NOTE: System must be 

installed, tested and ready 
but switched o�.
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Approval Pathway?

No
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Embedded Generation (EG) 
Connection Application

Retailer Reference Number
EGA Tracking code generated

Receive Completed
WP Embedded Generation 
(EG) Connection Application

Service Order Number raised against NMI

Receive
Service Order Number Declined

Email

Complete
Approval Pathway

Email
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Pathway

Manual assessment

Receive 
Application Email

Retailer Reference Receive

Email

End

Receive email 
Welcome to DEBS

Email

End
Receive email on
Meter Upgrade
(Welcome to 
DEBS Email)

Email

End

Submit 
Solar Application

Distributed Energy System 
Application (Synergy)

Approved
System?

Yes

No

No

Solar Inverter details 
(Make/Model) changed
• System size up to 5kVA 

(eligible for ESM)

Contact Western Power
to cancel the existing
Embedded Generation
Connection Application

Contact Western Power
to cancel the existing
Embedded Generation
Connection Application

Contact Synergy to
cancel the Distributed
Energy System Application

• ESM Remote Management 
Method changed

• Battery added
• System size more than 

5kVA (not eligible for ESM)

Complete new
Embedded Generation
Connection Application

Complete new Distributed 
Energy System Application
with Synergy

System installed and
commissioned
successfully at
Customer premises

System
Overview/Operation

Complete Commissioning
Instructions on OEM website

Inverter compatible with API Cloud Solution

Complete Notice of
Completion and submit to
Building and Energy

Notice of completion
• Sent to Building and Energy
• Enter correct meter number and tick DER Notice
• Inverter compatible with API Cloud Solution

Complete Embedded
Generation (EG) Registration

Embedded Generation (EG) Registration
NOTE:
• Notice of Completion must be completed
• Enter EGA Tracking Code
• Created by Preliminary approval
• Form is Read Only (ESM Method (API Cloud 

Solution/Metering Solution), Brand, Model)
• Inverter compatible with API Cloud Solution

Embedded Generation (EG) Registration

Receive Embedded
Generation (EG) Registration

End
Receive email to advise of
Approval to Operate

NOTE: Your customer will receive an email
from Synergy notifying them that their 
application has been completed and
they are eligible for DEBS

End
Receive email to advise of
Meter change requirement

NOTE: Once the meter change has been
completed, your customer will receive
an email from Synergy notifying them that their
application has been completed and they are
eligible for DEBS

• Allow 12 working days from receiving
email as Service Order for a meter change
must be sent from Synergy to WP
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Is it a Bi Directional Meter?

Yes

No
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Receive notice
Service Order is
complete
(PART Status)

Email

Send Meter change
requirement email 
to Solar Installer

Email

Pre-Approval 
to Operate
(Metering Check)

Send Meter 
Upgrade Request

Receive notice 
Meter upgrade 
completed

Check that meter is code 
compliant (meter must be 
Bi Directional capable)

Send email 
Meter Exchange/ 
Reconfiguration

Email

Upgrade Meter 
at Customer premises

Inform Synergy of
Meter upgrade completed

Decision
Process

Form/Document Email

ESM - Emergency Solar Management
FAQ's - Frequently Asked Questions
NMI - National Meter Identifier

Acronyms
API - Application Programming Interface
CEC - Clean Energy Council
EG - Embedded Generation
EGA - Embedded Generation Application

NOC - Notice of Completion
OEM - Original Equipment Manufacturer
PDF - Portable Document Format

RRN - Retailer Reference Number
SDU - Standing Data Update
WP - Western Power
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Install System

Inverter compatible 
with API Cloud Solution

Send Approval to 
Operate email to
Solar Installer

Embedded Generation (EG) Connection Application

Valid Retailer Reference Number

Must be within completed within *131 calendar days

EGA Application (transactcentral.com)

Complete
Embedded
Generation (EG)
Application
Service Order

Supported Devices List

www.synergy.net.au/-/media/Documents/Supplier/Synergy--Supported-Devices-List--API-Cloud-Solution.pdf

