Reporting Period: 2022/23 Economic Regulation Authority (WA)

2023 Gas Performance Reporting Datasheet - Trading Indicators

IMPORTANT NOTICE FOR GAS TRADING LICENSEES

Licensees should refer to the Gas Trading Licence Performance Reporting Handbook for
information on the definitions of gas trading indicators listed in these Datasheets. The
Handbook is available on the ERA website (see link below):
https://www.erawa.com.au/gas/gas-licensing/regulatory-guidelines

As per section 4 of the handbook, retailers should complete the ‘number’ column in each worksheet as
follows:

If the data is available:
Enter the data

If the activity did not occur:

Enter '0'

For example, if the retailer supplied gas to residential customers but did not place any residential customers on an
instalment plan, the data for indicator R11 should be ‘0.

If the activity is not applicable:
Enter 'n/a’
For example, if the retailer did not supply gas to residential customers, indicator R11 should be marked ‘n/a’.

If the data is unavailable:
Leave the data cell blank. Add a comment in the ‘comments’ cell explaining why the data cannot be provided.

If the data shows a change of more than 10% compared to last year’s data, the retailer should include the likely
reason(s) for the change in the ‘comments’ column.

Some indicators (shaded green) require a value as at 30 June.
Some indicators (shaded blue) require a cumulative total value for the whole of the reporting year.

Some indicators require reporting to be on a per customer basis whereas others are on a per incident basis. For
example, indicator R11 (Total number of residential customers who are subject to an instalment plan) should be
reported on a per customer basis. This means that if a customer was placed on an instalment plan more than
once during a reporting year, the customer should only be counted once. Indicator R33 (Total number of
residential customer disconnections for failure to pay a bill) should be reported on a per incident basis. This
means that if a customer is disconnected more than once during a reporting year, then each disconnection should
be recorded separately.
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are
shaded blue.

Do not enter data into cells that are shaded yellow, these indicators are automatically
calculated.

Customer numbers

Customer numbers
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

[Billing and payment
Indicator Descriotion Basis of Reporting
No. P Number Percentage
n/a
#VALUE!
n/a
#VALUE!
n/a
#VALUE!
n/a
#VALUE!
0
4
2.7%)|
19
12.9%
R 23 Not used.
R 24 Not used.
n/a
#VALUE!
0
n/a
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#VALUE!

#VALUE!

n/a 0
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Disconnections for non-payment

Indicator Basis of Reporting

No. Description Number Percentage |

n/a

#VALUE!

0

n/a

#VALUE!
n/a

#VALUE!
n/a

#VALUE!

Disconnections for Non-Payment
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Reconnections
Indicator e Basis of Reporting
Description
No. Number Percentage
n/a
#VALUE!
0
n/a
#VALUE!
n/a
#VALUE!
n/a
#VALUE!
n/a
#VALUE!
n/a
#VALUE!
0
0
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Complaints
Indicator e Basis of Reporting
Description
No. Number Percentage
n/a
0
n/a
#VALUE!
0
n/a
#VALUE!
0
n/a
#VALUE!
0
n/a
#VALUE!
0
n/a
#VALUE!
n/a
#VALUE!
0
0
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Call centre performance

Indicator Basis of Reporting

No. Description Number Percentage
n/a
n/a
#VALUE!
n/a
n/a
#VALUE!

Call Centre Performance
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Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Energy bill debt

R 91

R 92

R 93 [Indicator R 93 moved to 'Billing and payment' section].

R 94

R 95

R 98

R 99

R 100
R 101

R 102

R 103
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Note:
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Indicators that require a value as at 30 June are shaded green.
Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.

Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Hardship customers

Indicator
No.

R 96

R 97

R 104

R 105

R 106

R 107

R 108

R 109

R 110

R 111

R 112

R 113

R 114

R 115

R 116

R 117

R 118

Description

Basis of Reporting

Number Value ($)

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Hardship customers
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