
To complete the system commissioning successfully, you must complete the 
following three steps with the Hanwha monitoring platform Q.ommand Pro App 
or Q.OMMAND (qcells.com).

Top Tips

• Ensure you have selected the correct grid code for Australia Region B (AS/NZS 
4777.2:2020) during the commissioning process.

• Need further assistance contact support@qhome.email 

Step 2

Complete the customer registration in Q.ommand and ensure the inverter is connected to 
the customer's local network.

Step 1

Enter the inverter serial number, NMI and select 'Synergy' as the 'Retailer' field. 

Hanwha Solutions 

Last revised: September 2022.  Last revised: September 2022.  

https://au.qommand.qcells.com/


To complete the system commissioning successfully, you must enter the NMI (National 
Metering Identifier) into the Huawei FusionSolar Portal or into the FusionSolar App as 
indicated by red boxes below:

FusionSolar App

FusionSolar Portal

Huawei

Tip: Ensure that the grid code 
for Australia Region B is 
AS/NZS 4777.2:2020 and is 
selected during the 
commissioning process.
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To complete the system commissioning successfully, you must complete the following two 
steps in the Solarweb platform:

Top Tips
• The firmware required for Step 2 must be at a minimum version > 3.20.6-1 

• To connect to the inverter Wi-Fi Access Point, use the IP Address 192.168.250.181

• The update may take up to 15-20 minutes depending on the internet connection available. 

• Ensure that the correct grid code for Australia Region B (AS/NZS 4777.2:2020) is selected during 

the commissioning process.

Step 2

Enter the NMI (National 
Metering Identifier) into the PV 
System profile.

Step 1

Tick the check box to allow 
remote control through Solar 
web (Navigate to Settings > 
DNO Editor).

If the “Allow Remote Control 
through Solarweb” is not 
available or does not appear 
then an update is required.
(Navigate to Services > 
Firmware update)

Fronius Australia
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To complete the system commissioning successfully, you must complete the following two 
steps with the Enphase monitoring platform Enlighten.

Top Tips

Ensure you have selected the correct grid code for Australia Region B (AS/NZS 4777.2:2020) 
during the commissioning process.

Step 2

Ensure the customer has completed the Enphase registration and ensure the inverter is 
connected to their local network.

Step 1

Enter the NMI (National Metering Identifier).

Enphase 
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https://enlighten.enphaseenergy.com/manager/registration
https://enlighten.enphaseenergy.com/manager/registration


To complete the system commissioning successfully, you must complete the following 
three steps in the SMA monitoring platform SunnyPortal:

Top Tips

• Ensure you have selected the correct grid code for Australia Region B (AS/NZS 
4777.2:2020) during the commissioning process.

• An SMA inverter specific checklist is available on the SMA website. 

Step 2

Enter the NMI (National Metering Identifier) into the system profile under PV System Data.

Step 1

Nominate the 'User' who represents the customer as the system owner.

SMA Australia
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https://www.sunnyportal.com/Templates/Start.aspx?ReturnUrl=%2f


To complete the system commissioning successfully, you must enter the NMI (National 
Metering Identifier) to the SofarSolar monitoring platform Solarman.

Top Tips

• Need further assistance contact service@sofarsolar.com.au 

• Ensure you have selected the correct grid code for Australia Region B (AS/NZS 
4777.2:2020) during the commissioning process.

SofarSolar
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To complete the system commissioning successfully, you must enter the NMI (National 
Metering Identifier) and Serial Number (SN) into the Ginglong monitoring platform 
SolisCloud, by following the steps below:

Top Tips
• To connect to the inverter Wi-Fi Access Point, use the IP Address 10.10.100.254 

• If you need further assistance, contact the Solis After-Sales Service Department: 
Phone: 03 8555 9516, Email: service@solisinverters.com.au

• Ensure you have selected the correct grid code for Australia Region B (AS/NZS 4777.2:2020) 
during the commissioning process.

Step 2:   Enter the Serial Number.

Step 1:   Enter the NMI (National Metering Identifier).

Solis

Last revised: September 2022.  



To complete the system commissioning successfully, you must complete the following two 
steps in the Sungrow monitoring platform iSolarCloud App and ensure the serial number 
is correct in the Embedded Generation Application Form.

Top Tips
• If the customer does not have a suitable Wi-Fi network, then Sungrow’s 4G Communication module 

(EyeM4A) o�ers an alternative communications solution. 

• Ensure you have selected the correct grid code for Australia Region B (AS/NZS 4777.2:2020) during the 
commissioning process.

Step 2: Under 'Channel/Partner' add Sungrow@greensync.com.au as 'Administrators' .

Step 1: Enter the NMI (National Metering Identifier) in relevant field under 'Plant Configuration'.

Sungrow
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