synergy
Supported Devices List

Emergency Solar Management — API Cloud Solution

The devices of the Technology Providers (Original Inverter Equipment Manufacturers or third-party solutions) referred to in the list below are compatible
with (or supported by) the API cloud solution for emergency solar management.

Assessments are made of the technology underlying the devices of prospective Technology Providers, rather than the devices themselves. Note that these assessments are ongoing,
and this list will be frequently updated. For details regarding on-site and commissioning requirements for the Supported Devices, please refer to the Commissioning Instructions or contact
the respective Technology Provider directly. If your device is not on this list, and you believe it should be, we encourage you to please speak directly with your Technology Provider
(where applicable).

The Clean Energy Council (CEC) approved inverter list can be found here.

For the latest version of this list, as well as further information on emergency solar management and your obligations as a customer or solar installer, please visit the Synergy website.

Last updated: 03 September 2024

Supported Device Technology Provider Technology Description Commissioning Instructions
Alpha ESS Co Ltd i i

_ . Alpha ESS Co Ltd APIScontroI 9f |r|1ternet| ctf)nnected inverters Ouick Start Guide
All models on the CEC approved inverter list via Synergy’s cloud platform

AISWEI New Energy Technology (Jiangsu) AISWEI New Energy API control of internet connected inverters

Co Ltd i i i

_ | Te(:jchnology (Jiangsu) Co via Synergy’s cloud platform Quick Guide
All models on the CEC approved inverter list Lt
Altenergy Power Systems Inc Altenergy Power Systems API control of internet connected inverters uick Guide
All models on the CEC approved inverter list Inc via Synergy’s cloud platform Quick Guide
CsSl Solar Co Ltd i i . .

_ . CSI Solar Co Ltd A_PIScontroI 9f |r|1ternetI c?nnected inverters | Quick Start Guide
All models on the CEC approved inverter list via Synergy’s cloud platform
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https://www.cleanenergycouncil.org.au/industry/products/inverters/approved-inverters
http://www.synergy.net.au/global/ESM-solar-industry
https://urldefense.com/v3/__https:/hubs.ly/Q016XRPm0__;!!L1ESnoAc748!EdLLfsM1uvux9bjvlkWNUF1KGWI4upWfUl7Xu5b7lIuxzEh5QthvZq2NaPk3-gs_fBNifjsmx6_8HwZBHnBSVM5WO0_V8j-iP7dOyw$
https://urldefense.com/v3/__https:/solplanet.net/wp-content/uploads/2021/07/QG0031_Solplanet-App_EN_0622.pdf__;!!L1ESnoAc748!D-NZ3mg-ORvm0WIaRMBrWFBwJ3nmJFPJdvvhDwX5Vwc115_ORYwKefBjopqd28nhma0Ru7ayDb3bHK-jX_DGU8fS1SZOCqeDMA$
https://apsystem.com.au/wp-content/uploads/2023/04/EMA-Quick-Guide-for-WA.pdf
https://urldefense.com/v3/__https:/hubs.ly/Q0175tsy0__;!!L1ESnoAc748!HKdSZu0vqKeiW80mAK8pCkfIW5049CgKe0NTOWHMPM8qnaUgW_ctFU5V73157U6xCmrikTjMvCRF4M5RC_fhGfq7NtwGCzkoow$

Supported Device

Technology Provider

Technology Description

Commissioning Instructions

Empower Energy Pty Ltd

All models on the CEC approved inverter list

Empower Energy Pty Ltd

API Control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Enphase Energy Australia Pty Ltd

All models on the CEC approved inverter list

Enphase Energy Australia
Pty Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Fronius Australia Pty Ltd

All models on the CEC approved inverter list

Fronius Australia Pty Ltd

API control of internet connected inverters
via Synergy’s cloud platform

WA Setup Guides:
SNAPINVERTER Series

Gen24+ Series

Ginlong Technologies Co Ltd

All models on the CEC approved inverter list

Ginlong Technologies Co
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Installation Guide

Guangzhou Sanjing Electric Co Ltd

All models on the CEC approved inverter list

Guangzhou Sanjing Electric
Co Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Installation Guide

Hanwha Solutions Corporation

All models on the CEC approved inverter list

Hanwha Solutions
Corporation

API control of internet connected inverters
via Synergy’s cloud platform

Quick Guide for emergency solar
management in WA

Huawei Technologies Co Ltd

All models on the CEC approved inverter list

Huawei Technologies Co
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Operation Guide for Installers

iStore (QLD) Pty Ltd

All models on the CEC approved inverter list

iStore (QLD) Pty Ltd

API control of internet connected inverters
via Synergy’s cloud platform

iStore Univers User Manual V2
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https://empowerenergy.au/wp-content/uploads/2024/05/1000349-Elektrobank14-Installer-Manual-v11.pdf
https://urldefense.com/v3/__https:/hubs.ly/Q013TfBd0__;!!L1ESnoAc748!FaGyPcrvJyUgCYXW-PlxSigGVwNg87ulPVJg38FkKMO2mwfZJ7ellJPsjcBeRVwrQe9UykmJTcZQAF6E56IdYS-NWrH1MPgc5C-wlw$
https://urldefense.com/v3/__https:/www.fronius.com/*/downloads/Solar*20Energy/Quick*20Guides/SE_QG_Fronius_SnapINverter_WA_EmergencySolarManagement_EN_AU.pdf__;fiUl!!L1ESnoAc748!HBRQa16hXAnfjungh0oshtMkYGeoVkoWCQxa41I-DOn8TyAHGoLVTBIRyL5BEa3edMEKPRK1Lza3pFnr4Wt7nc6IzOhX$
https://urldefense.com/v3/__https:/www.fronius.com/*/downloads/Solar*20Energy/Quick*20Guides/SE_QG_Fronius_GEN24_WA_EmergencySolarManagement_EN_AU.pdf__;fiUl!!L1ESnoAc748!HBRQa16hXAnfjungh0oshtMkYGeoVkoWCQxa41I-DOn8TyAHGoLVTBIRyL5BEa3edMEKPRK1Lza3pFnr4Wt7nZORH3Dm$
https://www.solisinverters.com.au/wp-content/uploads/2022/03/RelevantAgent-for-Western-Australia.pdf
https://urldefense.com/v3/__https:/img.saj-electric.com/file/eSolar*20AIO3*20module*20V0-20211229024128144.pdf__;JSUl!!L1ESnoAc748!DiohJWYIQW21tkE7LBXUHmMR_Jb3ciEuPWS3U-Qb_VKs-BVwf7AdHaMkzj_4YSGdz9dfzo8Wm7jJaelQjIEZQ_1vCT5DEg$
https://urldefense.com/v3/__https:/qhomesupport.zecoenergy.com.au/helpdesk/attachments/51045002393__;!!L1ESnoAc748!DlwSVjufswXoBXjYOp8QxeaF7rDMsT1AQIAO8iRo4zvKWDJ2mqsrkS_FApOl4EBCBHpp64P4SYEFQno7nfAAh8w$
https://urldefense.com/v3/__https:/qhomesupport.zecoenergy.com.au/helpdesk/attachments/51045002393__;!!L1ESnoAc748!DlwSVjufswXoBXjYOp8QxeaF7rDMsT1AQIAO8iRo4zvKWDJ2mqsrkS_FApOl4EBCBHpp64P4SYEFQno7nfAAh8w$
https://urldefense.com/v3/__https:/solar.huawei.com/en-AU/download?p=*2F-*2Fmedia*2FSolar*2Fattachment*2Fpdf*2Fau*2Fservice*2Fdownload*2FOperation*20Guide*20for*20Emergency*20solar*20management*20requirement*20in*20Western*20Australia*20guideline.pdf__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!L1ESnoAc748!AhpUUPDQB1tlhpSDhlc8rgwK7pUnvUiOEYbttl5sPzPTdCwCoKFrYsJaeQq_25ljGr_TZ7_D5PMSs7Swu1lvTp_Cubn-sGPntQ$
https://istore.net.au/wp-content/uploads/2024/01/Univers-EMS-User-Manual-V2.pdf

Jiangsu GoodWe Power Supply Technology ] . ]
Co Ltd Jiangsu GoodWe Power API control of internet connected inverters

Supply Technology Co Ltd | via Synergy’s cloud platform Quick Start Guide

All models on the CEC approved inverter list
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https://urldefense.com/v3/__https:/hubs.ly/Q013TfDp0__;!!L1ESnoAc748!FaGyPcrvJyUgCYXW-PlxSigGVwNg87ulPVJg38FkKMO2mwfZJ7ellJPsjcBeRVwrQe9UykmJTcZQAF6E56IdYS-NWrH1MPhc2_beyw$

Supported Device

Technology Provider

Technology Description

Commissioning Instructions

JinkoSolar Co Ltd Generation One

Only Generation One inverters on the CEC
approved inverter list

JinkoSolar Solar Australia
Holdings Co. Ltd

API control of internet connected inverters
via Synergy’s cloud platform

User Manual

LG Energy Solution

All models on the CEC approved inverter list

Jiangsu GoodWe Power
Supply Technology Co Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Ningbo Deye Inverter Technology Co Ltd

All models on the CEC approved inverter list

Ningbo Deye Inverter
Technology Co Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Redback Operations Pty Ltd

All models on the CEC approved inverter list

Redback Operations Pty
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Support Documents

SENEC GmbH

All models on the CEC approved inverter list

SENEC GmbH

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Shenzhen Growatt New Energy Co Ltd

All models on the CEC approved inverter list

Shenzhen Growatt New
Energy Co Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Sigenergy Technology Co., Ltd

All models on the CEC approved inverter list

Sigenergy Technology Co.,
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Installation Guide

SMA Australia Pty Ltd, or
SMA Solar Technology AG

All models on the CEC approved inverter list

SMA Australia Pty Ltd
SMA Solar Technology AG

API control of internet connected inverters
via Synergy’s cloud platform

WA Commissioning Checklists
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https://jinkosolarenergystorage.com.au/product/jks-5hlvs-abi/
https://urldefense.com/v3/__https:/hubs.ly/Q013YWlT0__;!!L1ESnoAc748!C-b4v379YdHbBJHUAKKPWwn1mZ4wC-ynDAf3qteujZAI7Img1bMJoj1sZ9dIGQbhlMZ3wYnvsbRUXr8oT4mRKVYW8OlnsWkojHPBUw$
https://urldefense.com/v3/__https:/video.hqsmartcloud.com/deyeinverter/2022/12/16/rand/2311/deX_ESM_Quickstart_Guide_Deye_v1.0(1).pdf__;!!L1ESnoAc748!GMwR8xRkR_5_f-hR1-eT28-52E5-nU4Ue5kz_I0IYHByislurBfnSeL2OMDrr8OErCUYi8_OZCyW-BxmNJuoCOQ$
https://portal.redbacktech.com/support/ListSupportDocuments
https://senec.com/sites/default/files/2022-04/220412_SENEC_WA_Emergency_Solar_Management_Guidelines_v1.0.pdf
https://urldefense.com/v3/__https:/hubs.ly/Q013TfFh0__;!!L1ESnoAc748!FaGyPcrvJyUgCYXW-PlxSigGVwNg87ulPVJg38FkKMO2mwfZJ7ellJPsjcBeRVwrQe9UykmJTcZQAF6E56IdYS-NWrH1MPi68Az1iA$
https://sigenergy.com/au/support/learn
https://www.sma-australia.com.au/for-solar-professionals/australian-requirements.html

Shenzhen SOFARSOLAR Co Ltd

All models on the CEC approved inverter list

Shenzhen SOFARSOLAR
Co Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Product Commissioning

Instructions

Supported Device

Technology Provider

Technology Description

Commissioning Instructions

SolarEdge Technologies Ltd

All models on the CEC approved inverter list

SolarEdge Technologies
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Solar Bos Pty Ltd

All models on the CEC approved inverter list

Solar Bos Pty Ltd

API Control of internet connected inverters
via Synergy’s cloud platform

Quick Installation Guide

SolaX Power Network Technology Zhejiang Co
Ltd

All models on the CEC approved inverter list

SolaX Power Network
Technology Zhejiang Co
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

User Manual

Sungrow Power Supply Co Ltd

All models on the CEC approved inverter list

Sungrow Power Supply Co
Ltd

API control of internet connected inverters
via Synergy’s cloud platform

Quick Start Guide

Tesla Motors Australia, Pty Ltd

All models on the CEC approved inverter list

Tesla Motors Australia, Pty
Ltd

Control of internet connected inverters via
CSIP-Aus

Commissioning Instructions
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https://urldefense.com/v3/__https:/www.sofarsolar.com.au/wp-content/uploads/2022/02/SOFAR-product-commissioning-instruction.pdf__;!!L1ESnoAc748!Fgdkb0tDdtyTQzwQf7KNFLKREtiZyqconjN0Q8Ac8qUkKm224kB9pcOj9MUDYt3ViXA6C5GM8TG32v49luOs5GstTGwtNQ$
https://urldefense.com/v3/__https:/www.sofarsolar.com.au/wp-content/uploads/2022/02/SOFAR-product-commissioning-instruction.pdf__;!!L1ESnoAc748!Fgdkb0tDdtyTQzwQf7KNFLKREtiZyqconjN0Q8Ac8qUkKm224kB9pcOj9MUDYt3ViXA6C5GM8TG32v49luOs5GstTGwtNQ$
https://urldefense.com/v3/__http:/marketing.solaredge.com/wa-emergency-solar-management__;!!L1ESnoAc748!HVof0wqOHnzauaijkOJXsIXeqGiweBKwBisdxZz0HscQBXJYDZx2XytHPMj-uMpdilzTDSIpK0aHszCaiAcJj9iRng$
https://img.saj-electric.com/file/eSolar%20AIO3%20module%20V0-20211229024128144.pdf
https://www.solaxpower.com/wp-content/uploads/2020/02/Pocket-WiFi-2.0-User-Manual.pdf
https://urldefense.com/v3/__https:/hubs.ly/Q013TfTg0__;!!L1ESnoAc748!FaGyPcrvJyUgCYXW-PlxSigGVwNg87ulPVJg38FkKMO2mwfZJ7ellJPsjcBeRVwrQe9UykmJTcZQAF6E56IdYS-NWrH1MPjw55hbCQ$
file:///C:/Users/308881/AppData/Roaming/OpenText/OTEdit/EC_DM/c25761059/o%09https:/partners.tesla.com/home/en-us/content/view/powerwall_3_device_setup_in_tesla_one_apac-en/index

