How to request a call from the Ariba helpdesk for Suppliers

1.1. How to request a call from the Ariba helpdesk for
Suppliers

In this quick video we'll demonstrate how to request a call from Ariba. You can use this
function if you need help with a number of issues such as if you're not receiving your
forgotten password email, or if you need to replace your Ariba Administrator because
your previous one has left the company.
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How to request a call from the Ariba helpdesk for Suppliers

Click on the little Support icon at the bottom with the headphones.

==

/[y Avibs Sourcin x
9

& G ([ & secure | hitpsy/senvicearibacom/Sourcing.av

< Help Center &

. . 20% off Ariba Discovery Advantage )
Supplier Login ) T sessrs vt s 0
Join Ariba Discovery Advantage now to get

unlimited responses to proven, qualified leads from 23 “The usemame and

< you entered was not:

buyers in an active buying cycle. One deal can pay
for your subscription! Use code SRCBNR2017 to
receive 20% off.

Login

k]

Participating in events (4:53

Username or Password

exists. Please enter a

%3 What are some ¢
when registering

do | partcipate in my buyer's
using an email invitation?

%3 What browser versions are certified
for SAP Ariba cloud solutions?

%3 Cann

pany have multiple

View more [F

Can't log in? Let us help you!

https://uex.ariba.com/insitu/insituphp?a fenb=is& oginda by, SituCollaps dowWidth:0jwindowHeight:0&a context=bidding&ta domn=aribanetworkia Igin=false&a lang=enéa enc=E: 6 = ervice ariba.cor

Support
(1) Click here

Author: M058691 2 2018-06-15
DM#: 19193951



How to request a call from the Ariba helpdesk for Suppliers

& Secure | https://uex.ariba.com/auc/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed%3Afalse%7CwindowWidth%3A0%7Cwindo
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(1) Click in the search bar.
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& Secure | https://uex.ariba.com/auc/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed%3Afalse%7CwindowWidth%3A0%7Cwindo

Ariba Exchange User Community

Home | Learning | Support

Support Center

Common Troubleshooting Tags
| need help with

call me

Start

Proposals Contact account administrator
Examples Company account settings
Prerequisites

Bidding in an auction Sourcing event for suppliers  Registration
Importing my responses

Welcome user  Account navigation
Complete my Supplier Profile Questionnaire

Browser configuration
Ewvent participation ~ Company profile

My account

Light accounts

Supplier account login

trust.ariba.com

Information and latest notifications about
product issues and planned downtime.
Check status 7

SAP Ariba /\

(1) The I need help with field is filled out with CALL ME!
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& Secure | https://uex.ariba.com/auc/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed%3Afalse%7CwindowWidth%3A0%7Cwindo

Ariba Exchange User Community
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Support Center
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Prerequisites
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Complete my Supplier Profile Questionnaire .
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Supplier account login

trust.ariba.com

Information and latest notifications about
product issues and planned downtime.

Check status 7
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& Secure | https://uex.ariba.com/auc/support-center-search/call%20me?a_lang=en

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

Support Center

I need help with |ca|| me | [ upsste ] Common Troubleshooting Tags

Proposals  Contact account administrator

=| My mailbox blocks emails from Ariba Company account settings
How do | contact Ariba Customer Support? Scurcing event for suppliers  Registration
Welcome user  Account navigation

i| How to create and reset passwords
Browser configuration

Ewvent participation ~ Company profile

Can't find what you are looking for? Let us help you.
My account My sccount settings

Choose your communication preference:
Light accounts

E Get help by email Supplier account login
@ Getyaelp b Estimated wait in minutes for non-bidding
hon call: 7 trust.ariba.com
Information and latest notifications about
Cn Attend a live webinar product issues and planned downtime.
Check status 7

(1) Click on the Get help by phone link .
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How to request a call from the Ariba helpdesk for Suppliers

Fill out the form requesting phone support. Type a description of your problem. You must
complete all fields marked with an *.

& Secure |h1tps:,f'_fuex.ariba.com;‘auc;’suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description
Short Description "I call me ||

Do you require assistance bidding in an event that %\Nithin the next 60 minutes?
O Yes (O MNo

Contact Information

First Name "|

Last Name: * |

Company: *

Email "|

Phone:  Country: W| Please Select v |

Country Code: Area Code: l:l MNurnber: 'l:l Extension: I:I

Confirm Number: "| |

* [ My phone number is correct.

|/ Do not record this phone call.

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the Short Description field.
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& Secure |h1tps:,f'_fuex.ariba.com;‘auc;’suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Shert Description 'I I'm not receiving my password reset email ||

Do you require assistance bidding in an event that %\Nithin the next 60 minutes?
1 Yes (O No

Contact Information

First Name '| |

Last Name: * | |

Company: *

Email '| |

Phone:  Country: '| Please Select v |

Country Code: Area Code: l:l MNurnber: 'l:l Extension: I:I

Confirm Number: '| |

* [ My phone number is correct.

) Do not record this phone call

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) The Short Description field is filled out.
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& Secure |h1tps:,f'_fuex.ariba.com,f‘auc,f'suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: *|'m not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?

(O Yes (0 No
Contact Information
First Name 'I I
~
Last Name: * | }’a |
e

Company: * |

Email '| |
Phone:  Country: '| Please Select v |

Country Code: Area Code: l:l MNurnber: 'l:l Extension: I:I

Confirm Number: '| |

* [ My phone number is correct.

) Do not record this phone call

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the First Name field and complete it.
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& Secure |h1tps:,f'_fuex.ariba.com,f‘auc,f'suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: * | 'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 Yes (O No

Contact Information

First Name '|Kate |

Last Name 'I Storey I
Y
Company: * }'D |
g
Email '| |
Phone:  Country: '| Please Select v |

Country Code: Area Code: l:l MNurnber: 'l:l Extension: I:I

Confirm Number: '| |

* [ My phone number is correct.

) Do not record this phone call

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the Last Name field and complete it.
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& Secure |h1tps:,f'_fuex.ariba.com,f‘auc,f'suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: * | 'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 Yes (O No

Contact Information

First Name '|Kate |

Last Name: * | Storey |

Company 'I Synergy| I
Email -] N |
o
Phone:  Country: '| Please Select v |

Country Code: Area Code: l:l MNurnber: 'l:l Extension: I:I

Confirm Number: '| |

* [ My phone number is correct.

) Do not record this phone call

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the Company field and complete it.
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& Secure | https://uex.ariba.com/auc/support-center/email-webform?channel=callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: *|I'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 ¥es () No

Contact Information

First Mame: * | Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: "I kate.storey @synergy 1.net.au| I
-
Phone:  Country: '| Please Select}’i\ M |

g
Country Code Area Code: l:l MNurnber. 'l:l Extension: l:l

Confirm Number '| |

* [ My phone number is correct.

[ Do not record this phone call.

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Anba hosted computer systems (currently located pimanly in the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the Email field and complete it.
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& Secure |h1tps:,f'_fuex.ariba.com,f‘auc,f'suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: * | 'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 Yes (O No

Contact Information

First Name '|Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: * | kate.storey @synergy 1.net.au |

Phone:  Country: | Please Select v

Please Select N .
Countty €< Ajand Islands :I Extension: I:I
Confirm N Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola

Anguilla
Ariba Network D
f Sto) |: Antigua and Barbuda

You expreg Arge”“tﬁ) this system will be transferred to Ariba, Inc.

* [ My ph

[ Do ng

and the Arj Armenia arily in' the U.S.), in accordance with the
Ariba Priva Aruba

(1) Select your country.
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How to request a call from the Ariba helpdesk for Suppliers

& Secure |h1tps:,f'_fuex.ariba.com,f‘auc,f'suppor‘t—center,!email—webform?channel:callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: * | 'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 Yes (O No

Contact Information

First Name '|Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: * | kate.storey @synergy 1.net.au |

Phone:  Country: '| Australia v |
Country Code: |61 Area Code:|08| Mumber: * Extension: I:I
Cenfirm Number: '| 08 \,—

©)

* [ My phone number is correct.

) Do not record this phone call

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Arba hosted computer systems (currently located pimarly in'the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(2) Click on the Area Code field and complete it.
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& Secure | https://uex.ariba.com/auc/support-center/email-webform?channel=callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: *|I'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 ¥es () No

Contact Information

First Mame: * | Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: * | kate. storey @synergy 1.net.au |

Phone:  Country: | Australia |

Country Code m Area Code - MNurnber. 16282 7675 IExtension:

Confirm Number '| b

* [ My phone number is correct.

[ Do not record this phone call.

Ariba Network 1D |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Anba hosted computer systems (currently located pimanly in the U.S.), in accordance with the
Ariba Privacy Statement and applicable law. -

(1) Click on the Number field and complete it.
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& Secure | https://uex.ariba.com/auc/support-center/email-webform?channel=callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: *|I'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 Yes () No

Contact Information

First Mame: * | Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: * | kate. storey @synergy 1.net.au |

Phone:  Country: | Australia

Country Code m Area Code: |08 MNurnber. 6282 7675 Extension: l:l

Confirm Number 'I+E1 08) 62827675 I
Phone Number: +61 (08) 6282 ?E?b
* [ My phone number is correct.
[ Do not record this phone call.
Ariba Network 1D: |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.). in accordance with the -

(1) The Confirm Number.field is filled out. It must be filled out in exactly the same format as the number
below next to Phone Number:
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& Secure | https://uex.ariba.com/auc/support-center/email-webform?channel=callme

Ariba Exchange User Community

‘ ‘ Q ‘ Home | Learning | Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: *|I'm not receiving my password reset email

Do you require assistance bidding in an event that closes within the next 60 minutes?
1 ¥es () No

Contact Information

First Mame: * | Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: * | kate. storey @synergy 1.net.au |

Phone:  Country: | Australia

Country Code m Area Code - MNurnber. 6282 7675 Extension: l:l

Confirm Number |+E1 (08) 62827675 |
Phone Number: +61 (08) 6282 7675

*120 My phone number is correct.|

[ Do not record t one call.
Ariba Network 1D: | |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.). in accordance with the -

(1) Click on [ My phone number is correct.,
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& Secure |https:,-‘,fuex.ariba.comfauc,r‘support—center,a‘email—webform?channel:callme

Problem Description

Contact Information

Phone:

Ariba Network 1D:

* Requirad Fizlds

Short Description:

First Mame:
Last Name:
Company:

Email:

SAP Ariba Phone Support

%(_ Provide the following information, and the next available specialist will call you.

*I'm not receiving my password reset email

Do you require assistance bidding in an event that cleses within the next 60 minutes?
O Yes (O MNo

"|Kate |

* | Storey |

* | Synergy

* | kate storey@synergy 1.net au |

Country: '| Australia v |

Country Code Area Code: MNurnber: ' Extension: l:l
Confirm Number *| +61 (08) 62827675 |

Phone Number: +61 (08) 6282 7675

* [ My phone number is correct.

[ Do not record this phone call.

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the
Ariba Privacy Statement and applicable law.

* [ | agree

1

(1) Scroll to the bottom.
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& Secure |https:,-‘,fuex.ariba.comfauc,r‘support—center,a‘email—webform?channel:callme

Problem Description

Contact Information
First Name:
Last Mame:
Company:
Email:

Phone:

Ariba Network 1D:

* Requirad Fizlds

Short Description:

SAP Ariba Phone Support

%C_ Provide the following information, and the next available specialist will call you.

*1I'm not receiving my password reset email

Do you require assistance bidding in an event that cleses within the next 60 minutes?
1 Yes () No

"|Kate |

* | Storey |

* ISynergy

* | kate.storey @synergy 1.net.au |

Country: '| Australia v |

Country Code Area Code: Number: ' Extension: l:l

Confirm Number. *[+61 (08) 62827675 |
Phone Number: +61 (08) 6282 7675

* ¥ My phone number is correct.

[ Do not recerd this phone call.

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc
and the Ariba hosted computer systems (currently located primarily in the U.S.). in accordance with the
Ariba Privacy Statement and applicable law.

1)1 agree

(1) Click on ! ‘l agree’
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How to request a call from the Ariba helpdesk for Suppliers

Once you have clicked 'Submit'. Someone from Ariba will call usually within 10 minutes.
Thank you. That concludes the training on how to request a call from Ariba.

& Secure | https://uex.ariba.com/auc/support-center/email-webform?channel=callme

SAP Ariba Phone Support -

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: | I'm not receiving my password reset email

Do you require assistance bidding in an event that cleses within the next 60 minutes?
OY¥es (O MNo

Contact Information

First Name: "|Kate |

Last Name: * | Storey |

Company: * ISynergy

Email: *|kate.storey@synergy1.net.au |

Phone:  Country: |Australla

Country Code m Area Code: - Number. 5282 7675 Extension: l:l

Confirm Number. *|+61 (08) 62827675 |

Phene Number: £61 (08) 5282 7675

* ¥ My phone number is correct.

) Do not record this phone call.
Ariba Network 1D: |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc
and the Ariba hosted computer systems (currently located primarily in the U.S.). in accordance with the
Ariba Privacy Statement and applicable law.

* [ | agree
* Required Fields Im ‘W
(1) Click on Submit
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