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1. Support Levels Based on Account Type

SAP Ariba provides different levels of support depending on whether a supplier has a Standard or
Enterprise account.

Refer to SAP KBA KB0402803 for detailed comparison.

Feature Enterprise Account Standard Account
Phone Support / Callback Available K Not Available
Chat Support (pre-login only) Available Available
Email Support Available Available
Help Center Access Full Access Full Access

2. How to Identify Your Account Type

To determine if your company has a Standard Account or an Enterprise account

1. Go to the Ariba Supplier portal: https://supplier.ariba.com
2. Log in to your Ariba account

Once logged in, the account type will always be displayed at the top of the screen as seen in examples
below

Home Enablement Workbench Orders v Fulfillment -~ Invoices v

VS

E! ':' Business Network ¥ Standard Account Get enterprise account

Home Enablement Store Discovery v Workbench Catalogs v


https://support.ariba.com/item/view/KB0402803_en?min=0&toolbars=1&gutter=1&popwin=0&footer=1
https://supplier.ariba.com/
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3. How to Get Help Using the SAP Ariba Portal

1. Go to the Ariba Supplier portal: https://supplier.ariba.com

2. Login with your Ariba Network user credentials or else continue to click the question mark symbol (also
known as the Help button).

Tip: The Help button is available and functions the same whether you are logged in or not

i-(;’ Business Network ~ =

Supplier sign-in Now available: SAP Business Network,
promote subscription

Get discovered by new customers and grow
your business with this add-on subscription

New to SAP Business Network?
Register Now or Learn more

Accessing support

Option A: Logged-In Users
e Login using your Ariba Network credentials
e Click the Help button

Option B: Non-Logged-In Users

e Without logging in, click the Help button to access general support

Note: If accessing Help without logging in, please be aware that additional security considerations may
apply. Refer to the Support Portal disclaimer for details


https://supplier.ariba.com/

3. Click on Support

Disclaimer: Use of this Support Portal is
outside of the SAP EU and SAP N52 security
boundaries; it is your sole responsibility for
compliance with any security requirements.

4. Click on ‘Contact Us’ tab

F,
w Help Center Home

Home Learning

News highlight

5. Select the type of support required

L
SAP  Holp Conter Contact us

Home  Learning

1. Sign in to your account.

Help Topics

Search Help Topics

Support

Documentation

How do | update admin informatio. ..

How to change the admin for an ...
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How can we help you?

[Search knowledge base articles, documentation, and tutorials
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Try "cancel order”, "email notifications", "user authorization"

By signing in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to sign in, tell us what you need help with.

23

Registration help

fes

Invaicing help

Privacy request

&E

Account help

©

Update integration
certificate
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Each support topic includes related link that guide you through step-by-step instructions.
Some topics may also offer the option to create a case, enabling a request for:

e A call back, or

e Aresponse by (web form) email from SAP Ariba Support.

Note: Not all support topics will include the ‘Create a Case’ feature

6. Click on the related topic you need support with to view the guided steps provided by SAP Ariba.

Contact us

2. Choose from the options below to continue.

Click the Log in button above for quick assistance and support on topics such as:

* Account managemen
o R

eass
o Adding n
o Updating email preferences
© Downgrading your account and leaming about subscription levels
lerging multiple accounts together

oicing
o Creating and submitting invoices

o Rejected invoices and atuses
o Uploading and accessing invoices

o Payment of an invoice

Leamn more and get support

oo | TR [ o i oo

Your account could be locked due to several falled login attempts, of because you are following an expired link sent from a customer. To unlock:

her Forgot Username or Password.

§ to the account in the Email Address field and click Submit

otification that contains your username or instructions on how to reset your password to the email address you used to register your account. If you didnt receive these instructions. click here to troubleshoot.
fication email.

4. Enter and confirm your new password.
5. Click Submit.
SAP Business Network displays a confirmation page, indicating that your password has been updated
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If the suggested step does not solve your issue and the support topic includes the option:

7. Click ‘Create Case’ to start a new request

SAP et Comer Com

SN &

Sign in helg

2 Choose from the options below to continue.

Click the Log in button above for quick assistance and support on topics such as:

= Updting
o Downgrading your
o+ Merging multiplo accoun
+ Irwoicing
= Cresting and submitting in
& RAjctid IVoices 3nd DI SIENSES
s Uploading and accessing involces
5 Payment cf an Frvcice

‘and leaming abost subscripion levels
together

Lo morg and get support

(o [ o e et St e

 you are an administratcr and need to transler the acoount or change the emai address. click the Log in butian above

H you are not the ad

traor, but you have access 10 the email address sted on the adein account, cle

« Fargot password link on the login gage.

1 the provious account admin has ke the company andior you don't havs 5¢cess 1o the em

bigt zure if your company has an sccount?

ddress, cick Continue for help.

Create a Case

Can't find what you'rs kesking tor?

8. Complete the webform below
9. Click on ‘One last step’ to submit request

Recommendations*

g C

Note: @ agens are unavsdable & wppartin B

Bequesied e guage of supoe

5 yo'vt Thasen, wapport e bt provided wah the suistance of 8 Tanuston serece

1. Tell us what you need halp with [ W b oy ccount backed s how do | unkack kY

Actount b e 30 | 66naDiae R SIus v LITvaRe iy Spied BECEUALT

(@) Pow oo delete my SAP Business Network Emerprise sccount?

(3) How 001 deiene my SAP Business Netwirk Soandsnd scost]

(@) Plow o ) contact SAP Business Network Customer SUpport as a supplber?

(T1 How 00 ) update dminaTaice infurmenin on AP Busin

ok
Top Recommendations:

(3 Mow do | change the adminkszatorin my SAP Business Network suBgber Booount? (B Who ) cormact oe hel i am o Saancind acesurt uier?

(] Wy sy scesunt incked and hew 82 | uniock 7 () How 00 CONSCT 3pPOM 85 B ST actount userT

sy SAP Business

2. Pravide your preferred contac details:

o () LInaDie I LABTCT eSO BN ATVIED CHNOE

() Where can | S mooriats 0n how 19 1Epand 30 my RFP, RFI and Aucson?

. @) Wht s s Uikt the Artoe

ip Cerner?

= scoss e Ritleast Communicanon Socunents

@

Wt 4 B e botmeen Estisiras and Diaretars wicurss]

g emed sairess on SAP F

Sgiac worker sccoun

() My Buyes s teppiler meseuse ik sassien

s cats estesea e

5.1 acoonand

sgree s unceistand hat yo-

Lo, . 80 Tt e sl computes
riy located pema ert

d spcecanie Lo

(@ Canbchange the st

(@ Can sminsmssn

e One last step
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4. Additional Support for Suppliers via Customer Interaction Center (CIC)

To get help with navigating Ariba resources or for broader SAP support, suppliers can contact the Customer
Interaction Center (CIC)

https://support.sap.com/en/contact-us/phone.html

Contact CIC (Australia)

e Toll-Free: 1800 081 923
e Alternative: +61 871001324


https://support.sap.com/en/contact-us/phone.html

