
 
 

 

How Suppliers Can Get Help Using the SAP Ariba Portal 

1. Support Levels Based on Account Type 

SAP Ariba provides different levels of support depending on whether a supplier has a Standard or 

Enterprise account.  
 

Refer to SAP KBA KB0402803 for detailed comparison. 
 

Feature Enterprise Account Standard Account 

Phone Support / Callback      Available     Not Available 

Chat Support (pre-login only)      Available      Available 

Email Support      Available      Available 

Help Center Access      Full Access      Full Access 

 

2. How to Identify Your Account Type 

To determine if your company has a Standard Account or an Enterprise account 

1. Go to the Ariba Supplier portal: https://supplier.ariba.com 

2. Log in to your Ariba account 

Once logged in, the account type will always be displayed at the top of the screen as seen in examples 

below  
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https://support.ariba.com/item/view/KB0402803_en?min=0&toolbars=1&gutter=1&popwin=0&footer=1
https://supplier.ariba.com/


 

 

 

3. How to Get Help Using the SAP Ariba Portal 

1. Go to the Ariba Supplier portal: https://supplier.ariba.com 

2. Login with your Ariba Network user credentials or else continue to click the question mark symbol (also 

known as the Help button). 

💡 Tip: The Help button is available and functions the same whether you are logged in or not 

 

 

Accessing support  

Option A: Logged-In Users 

• Log in using your Ariba Network credentials 

• Click the Help button 

Option B: Non-Logged-In Users 

• Without logging in, click the Help button to access general support 

 

⚠️ Note: If accessing Help without logging in, please be aware that additional security considerations may 

apply. Refer to the Support Portal disclaimer for details 

 

 

 

 

 

 

https://supplier.ariba.com/


 

 

3. Click on Support 

 

4. Click on ‘Contact Us’ tab 

 

5. Select the type of support required 

 

 



 

 

Each support topic includes related link that guide you through step-by-step instructions.  

Some topics may also offer the option to create a case, enabling a request for: 

• A call back, or  

• A response by (web form) email from SAP Ariba Support.  

⚠️ Note: Not all support topics will include the ‘Create a Case’ feature 

 

6. Click on the related topic you need support with to view the guided steps provided by SAP Ariba. 

 

 

 

 

 

 

 

 

 

 

 



 

 

If the suggested step does not solve your issue and the support topic includes the option: 

7. Click ‘Create Case’ to start a new request 

 

8. Complete the webform below 

9. Click on ‘One last step’ to submit request 

 

 

 

 



 

 

4. Additional Support for Suppliers via Customer Interaction Center (CIC)  

To get help with navigating Ariba resources or for broader SAP support, suppliers can contact the Customer 

Interaction Center (CIC) 

https://support.sap.com/en/contact-us/phone.html 

Contact CIC (Australia) 

• Toll-Free: 1800 081 923 

• Alternative: +61 8710 01324 

 

https://support.sap.com/en/contact-us/phone.html

