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2022 Electricity Performance Reporting Datasheet - Retail Indicators

IMPORTANT NOTICE FOR ELECTRICITY RETAIL LICENSEES

Licensees should refer to the Electricity Retail Licence Performance Reporting Handbook for information on the
definitions of electricity retail indicators listed in these Datasheets. The Handbook is available on the ERA website
(see link below): https://www.erawa.com.au/electricity/electricity-licensing/regulatory-guidelines

As per section 4 of the handbook, retailers should complete the ‘number’ column in each worksheet as follows:

If the data is available:
Enter the data

If the activity did not occur:
Enter '0’

For example, if the retailer supplied electricity to residential customers but did not place any residential customers on an instalment plan,
the data for indicator CCR 17 should be ‘0.

If the activity is not applicable:
Enter 'n/a’

For example, if the retailer did not supply electricity to residential customers, indicator CCR 17 should be marked ‘n/a’.

If the data is unavailable:
Leave the data cell blank. Add a comment in the ‘comments’ cell explaining why the data cannot be provided. If the data shows a
change of more than 10% compared to last year’s data the retailer should include the likely reason(s) for the change

Some indicators (shaded green) require a value as at 30 June.
Some indicators (shaded blue) require a cumulative total value for the whole of the reporting year.

Some indicators require reporting to be on a per customer basis whereas others are on a per incident basis. For example, indicator CCR
17 (Total number of residential customers who are subject to an instalment plan) should be reported on a per customer basis. This
means that if a customer was placed on an instalment plan more than once during a reporting year, the customer should only be counted
once. Indicator CCR 40 (Total number of residential customer disconnections for failure to pay a bill) should be reported on a per

incident basis. This means that if a customer is disconnected more than once during the reporting year, then each disconnection should
be recorded separately.



https://www.erawa.com.au/electricity/electricity-licensing/regulatory-guidelines

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are
shaded blue.

Do not enter data into cells that are shaded yellow, these indicators are automatically
calculated.

Customer numbers

1,038,447

1,039,188

CCR9
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Billing and payment
Indicator Descrition Basis of Reporting
No. . Number Percentage
2,257
0.2%
6,101
0.6%
Not used.
Not used.
62,886
6.1%
107,462
10.3%
Not used.
Not used.
1,276
1.4%
1,115
1.2%
7,078
7.6%
CCR 29 Not used.
CCR 30 Not used.
0
0
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14,173
1.4%

410
0.4%

0

19,828
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D for
Indicator No. Description | Basis of Reporting
Number Percentage
7,651
0.7%|
674,
0.7%|
5,008
65.5%)|
671
8.8%|
2,553
33.4%)|
560
28
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Reconnections

Indicator No.

Description

Reconnections

Basis of Reporting
Number Percentage

4,029
52.7%

304
45.1%

3,187
41.65%

345
4.51%

1,406
18.38%

4,184
54.7%

0

328
48.7%

0
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Complaints
. A Basis of Reporting
| No. D
ndicator No escription Number Percentage
26,358
676
20,216
76.7%
487
72.0%
0
1
0.1%
47
0.2%
3
0.4%
3,777
14.3%
116
17.2%
26,113
99.1%
26,212
99.4%
634
93.8%
652
96.4%
0
0

Complaints

Page 8 of 12



Electricity Performance Reporting Datasheets - Retail

Compensation payments

Indicator

No.

Description

Basis of Reporting
Number Value ($)
0
$0
5
$500
1
$20

Compensation payments
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Call centre performance

Indicator No.

— Basis of Reporting
Description
Number Percentage

793,551
434,072

54.7%
184
66,612

8.4%

Call centre performance
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Energy bill debt

CCR 117 [Indicator CCR 117 moved to 'Billing and Payment' section].
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Hardship customers

Indicator No.

Description

Hardship customers

Basis of Reporting

Number Value ($)

34,678

$1,120]

19,323

648

$792

7,165

3,804

955

1,153

15,255

6,939

14,869

14,099

826

1,090

700
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