
Please read carefully the eligibility criteria and information referred to below to check whether a Synergy 
Charity Accommodation Plan® (D1) tariff is appropriate for your organisation. If it is and your organisation 
wishes to apply for this tariff for its electricity consumption, please complete the organisation’s details below 
and return this form, along with the supporting material requested below, to:  
Synergy Customer Service Centre, GPO Box K851, Perth WA 6842 or fax to: (08) 6212 1034.

Eligibility criteria: The Synergy Charity Accommodation Plan (D1) tariff is currently available for premises that 
are wholly used by a charitable or benevolent organisation for providing residential accommodation other 
than for commercial gain and which are premises for which the A1 tariff (single dwelling, residential use only - 
not business or commercial) is not available. The eligibility criteria may change from time to time.

About the Synergy Charity Accommodation Plan (D1) tariff:  
The Synergy Charity Accommodation Plan (D1) tariff currently comprises a daily fixed charge plus a variable 
charge for metered consumption and, where your premises include more than one “equivalent domestic 
residence”, an additional daily charge for each “equivalent domestic residence” apart from the first one. You 
can calculate how many “equivalent domestic residences” your organisation has at its premises by dividing the 
total number of beds at those premises by 5 and rounding up to the next whole number. The tariff (including how 
it is comprised) may change from time to time. You can find out more information about the Synergy Charity 
Accommodation Plan (D1) tariff, including the currently applicable rates, at synergy.net.au/D1 or by calling 13 13 54.  

Examples of organisations eligible for the Synergy Charity Accommodation Plan (D1) tariff may include (provided 
they meet the tariff’s eligibility criteria):

• Hostels for the aged, women’s refuges and other emergency accommodation.
•  Homes for the aged (which include a hostel and self-contained units) supplied through one point of supply. 

Where the hostel is supplied separately from the units, only the hostel is eligible for the Synergy Charity 
Accommodation Plan (D1) tariff.

1. Evidence of D1 tariff eligibility

To support your application for the Synergy Charity Accommodation Plan (D1) tariff, please attach to this 
application the supporting material that applies to your organisation.

  Organisation is a customer of Synergy (please provide a copy of the organisation’s Synergy bill  
or your account number).

  Organisation is a voluntary, non-profit making organisation that provides residential accommodation for 
those in need (please support this with a signed written declaration on the organisation’s letterhead from 
the organisation’s authorised representative detailing the total number of beds available).

  Evidence that your organisation is a charitable organisation by providing written evidence that your 
organisation is:

–  exempt or exempt endorsed from income tax under Subdivisions 50-A or 50-B of the Income Tax Assessment 
Act 1997 or

– registered with the Australian Charities and Not-for-Profits Commission.

Synergy Charity Accommodation Plan®  
(D1) tariff application form



3. Declaration

If you are not the account holder or an authorised representative for the account applying for the Synergy 
Charity Accommodation Plan® (D1) tariff, you must complete the Appointment of Authorised Representative  
– Customer Consent Form found at synergy.net.au/AuthorisedRepresentativeForm

I now declare for and on behalf of the Customer named above that:

    The D1 tariff is to be used for premises wholly used by the Customer named above for providing residential 
accommodation other than for commercial gain, being premises for which the A1 tariff (single dwelling, 
residential use only - not business or commercial) is not available;

    Customer meets all of the eligibility criteria as required by Synergy to apply for the Synergy Community 
Service Plan (D1) tariff in respect of the Premises described above;

    Customer now applies for the Synergy Community Service Plan (D1) tariff in respect of those Premises;  
all information provided by or on behalf of Customer in or in relation to this application is true, correct  
and not misleading; and

    Customer will advise Synergy as soon as possible if Customer is no longer eligible for Synergy Community 
Service Plan (D1) tariff in respect of any of the Premises.

I further declare that I am duly authorised to make this application and give the above declaration for and  
on behalf of Customer.  

Full name (please print)

Signature 

Title/Position Date  

For more information please call the Synergy Customer Service Centre on 13 13 54.

2. Customer & Premises details

Full name of organisation (Customer)             ABN (if applicable)

Address of each supply address for which Synergy Charity Accommodation Plan (D1) tariff is being applied for

(Premises)    

 Postcode  

Number of beds at the premises

  

Postal address (for receipt of notices and other communications)

  

Postcode  Account no. Phone no. 

SY
N

G
PW

0
59

8_
12

23
 

Collection of Information Notice 
To assist us to provide you with services, we need to collect personal and credit information about you. We may disclose this information to other 
parties (who may be located overseas), including third party providers, and to external agencies as described in our privacy policy, and may also 
use your personal information for direct marketing purposes. Our privacy policy explains what information we collect and why we collect it, how 
we use that information, who we work with, and the countries where those recipients may be located. This policy also explains your rights to 
access and correct any information we store about you, how to make a privacy complaint and how to opt out of receiving direct marketing.  
Our privacy policy is available at synergy.net.au/privacy or by calling us on 13 13 53 for residential customers or 13 13 54 for business customers.
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