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The Western Australian State Government 
has announced the price householders pay 
for electricity will need to rise. Apart from the 
introduction of the GST, customers have paid the 
same price for electricity for the past 11 years. 
However, as materials and labour used to maintain 
and grow the electricity network increase, the price 
customers pay for electricity will need to reflect the 
growing costs of producing and supplying it. 

The best way to reduce the impact of the proposed 
price rise is to reduce the amount of energy you 
use. To help you achieve this, we have a range 
of energy-saving solutions available including 
interactive energy calculators, and “Smartways 
to Save” tips found on our website.

You may be able to save even more by registering 
for Synergy SmartPower®, which lets you take 
advantage of cheaper, off-peak rates. All you 
need is a SmartPower® compatible meter and the 
willingness to use items like dishwashers, dryers, 

Using less can save you more
At Synergy we are committed to helping you find solutions to help reduce your electricity 
consumption. This not only helps your back pocket, it helps us all save our precious environment.  
And as the cost of living continues to rise, so too does the importance of finding ways to save money.  

pool pumps and bores at night, or on weekends 
when electricity is cheaper.

Another exciting new product on offer soon is our 
home energy audit service, where a home visit 
from an accredited energy auditor will identify your 
energy-guzzling appliances and any energy-wasting 
habits. The auditor will then provide some simple ways  
you can reduce your energy consumption around 
your home, thereby reducing your electricity bill.

See how quickly and simply you can  
reduce your electricity bills by visiting  
www.synergy.net.au/calculator and find  
out more about Synergy’s energy saving  
tips at www.synergy.net.au/save
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WIN 
an ASUS Eee PC 901, 

an iPod Touch and 

a solar recharge pack 

valued at $1663

Simply call 1900 999 001* 

for your chance to win. 

Please visit 

 www.synergy.net.au/competitions 

for full terms and 

conditions. 

1900 999 001* 

for your chance to win. 

www.synergy.net.au/competitions

Energy saving tips that won’t 
cost you a cent

Here’s 10 great ways to save energy around 
your home.

1 Turn off computers and other electronic 
devices at the wall when not in use 

2 if using a solar hot water system, 
wait for the sun to do its work before 
having showers 

3 use the clothes line or drying racks 
instead of the dryer

4 if using the washing machine, make 
sure it’s fully loaded 

5 Think before you open the refrigerator 

6 After using the oven in winter, leave it 
open to warm your house 

7 Wear layers of clothing when you are cold 

8 Prune trees in winter to allow the sun 
to heat your home 

9 close all doors to unused rooms 

10 block the fi replace to stop cool or warm 
air escaping

Did you know laptops use 
around 20% less power 
than a desktop computer?

*Service is provided by Active call. calls made from a landline phone 
are no more than 55 cents, while those made from mobiles, 
in STd areas and public phones attract higher rates. 



The Carbon Cap  
Everyone is talking about climate change, carbon emissions and the Carbon  
Pollution Reduction Scheme, but what does it all really mean? 

What is climate change?

Climate change is the result of varying 
weather patterns due to changes in 
the average temperature on Earth. 
Temperatures are increasing because of 
the amount of greenhouse gases being 
released into the Earth’s atmosphere. 
These gases absorb heat from the 
sun and rather than leaving the Earth’s 
atmosphere, some of the gas becomes 
trapped, making the Earth warmer.

What are greenhouse 
gas emissions?

Greenhouse gas emissions are those 
gases in the atmosphere that absorb 
and release heat, causing what is known 
as the greenhouse effect. Greenhouse 
gases can be natural or human-caused, 
with the main greenhouse gases being 
carbon dioxide and methane.

Most greenhouse gases are produced 
by some type of human activity. Some 
of these activities include:
•	 Searching for fossil fuels, like coal, 

oil or gas
•	Generating energy by burning fossil 

fuels (coal, oil, gas)
•	 Transportation
•	 Some types of farming, like raising 

cattle and sheep
•	Clearing of land and logging of trees

What is the 
government doing?

The Australian Government is proposing 
to introduce the Carbon Pollution 
Reduction Scheme (CPRS) in 2010, 
which aims for a 5 to 15 percent 
reduction in our carbon emissions by 
2020 relative to emissions in 2000. 

As emissions add to climate change 
and have an adverse effect on our 

environment and economy, the scheme 
is designed to impose a price on carbon 
pollution while minimising the impact on 
business and households. 

At the heart of the CPRS are two distinct 
elements – the “cap” on how much 
carbon pollution industry can produce 
and the ability to “trade” (buy and sell) 
the permits the Government will issue 
up to the cap. 

The more pollution a company emits, the 
more permits it will need to buy (assuming  
its emissions have exceeded the 
minimum threshold that makes it a liable 
entity under the CPRS). This creates the 
incentive to cut pollution by implementing 
energy efficient measures and using 
cleaner, lower carbon intensive energy.

Every cent raised by the government 
from the selling of permits will be used 
to help households and businesses 
move toward a clean energy future. 
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Synergy is helping to 
create a greener future.

Synergy is dedicated to reducing its carbon 
emissions and helping its customers 
become more energy effi cient. As part of that 
commitment, we are working with the forest 
Products commission to plant 6.5 million 
trees. Trees are a form of carbon sink, taking 
in co2 from the atmosphere and hence 
reducing net co2 concentration levels in the 
atmosphere. The transaction with the forest 
Products commission will provide Synergy 
with carbon permits that we can sell to our 
customers. This means Synergy’s customers 
can play a role in creating a greener future.

This will be just one of many carbon solutions 
we can offer customers, along with a range 
of energy management solutions, energy 
effi ciency tips and green energy options. 

To fi nd out more about the proposed cPrS, 
visit www.synergy.net.au/carbon 

Did you know?

Scientifi c evidence tells us that if we 
continue to pollute the atmosphere Western 
Australia could experience some extreme 
weather events:

•	 The	South	Western	parts	of	Australia	
could experience 80% more droughts 
by 2070.

•	More	than	94,000	coastal	housing	and	
buildings will be threatened from increased 
sea levels, coastal fl ooding and erosion.

•	 By	2070,	Perth’s	annual	average	number	
of days above 35º could increase from 
the current 28 days to 36-67 days.

•	With	the	change	of	rainfall	patterns	and	
increased temperatures it is predicted 
we could see a decrease of 31% in 
streamfl ow in the Stirling catchment. 

Source: 1. www.climatechange.gov.au, 2. living with climate 
change / An overview of potential climate change impacts 
on Australia 3. www.timeforchange.org



Twinkle twinkle little star…
THERE IS SOMETHING VERY SPECIAL ABOUT HELPING WA’S LITTLE PEOPLE. THAT’S WHY SYNERGY HAS TEAMED 
WITH THE STARLIGHT CHILDREN’S FOUNDATION TO BRING THE SMILES BACK TO SERIOUSLY ILL CHILDREN AND 
THEIR FAMILIES AT A TIME WHEN THEY NEED IT MOST.

At Synergy, we understand the positive 
role we can play in the community. Like 
the Starlight Children’s Foundation, we 
are deeply committed to brightening the 
lives of seriously ill children, and share 
Starlight’s belief that physical recovery is 
only part of the solution. Starlight delivers 
innovative programs designed to make 
children happy and lift their spirits when 
they need it most. Starlight brings fun 
and laughter to children no matter what 
their illness or where they live.

Synergy is honoured to be the largest 
sponsor of the Starlight Children’s 
Foundation in WA, and particularly 
proud to be the first major sponsor of 
the Starlight Express Room at Princess 
Margaret Hospital (PMH).

One of Starlight’s many innovative 
programs, the Starlight Express Room is 
a special sanctuary where children and 
their families can escape the hospital 
environment and enjoy all sorts of fun 
and games.

This medical free retreat is designed 
to replace boredom and sadness with 
stimulation and smiles. It provides a 
magical space where children can 
be entertained with an assortment of 
activities, toys, arts and crafts, board 
games, video games and movies. 
Brothers and sisters can play freely 
instead of waiting around in hospital 
corridors, and Captain Starlight is 
always on hand to orchestrate his own 
brand of mayhem.

The theme and look of the room 
changes monthly, and patients unable 
to leave their beds can watch the 
daily Captain Starlight show on their 
bedside TVs. There’s even an interactive 
component where children can call 
Captain Starlight on their room phones 
to request programs or participate 
in games.

Synergy knows that with thousands of 
children being admitted to PMH each 
year, the Starlight Express Room gives 

Starlight Day
In May this year, Synergy will be 
supporting the Starlight Children’s  
Foundation’s annual fundraising day. 
Starlight Day, on Friday May 1, 2009, 
is the ideal opportunity for West 
Australians to help this wonderful, 
not-for-profit children’s charity. 

Please give generously or volunteer 
to sell merchandise on Starlight Day 
by visiting www.starlight.org.au

young patients and their families the 
chance to escape and be entertained. 
Synergy is proud to support the Starlight 
Children’s Foundation. By working 
together we can ensure we shine brightly 
for seriously ill children and their families.

Visit www.synergy.net.au/sponsorship 
to find out more. 
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Congratulations 

to the winners of the 

Demon Duck of Doom 

Colouring-in Competition. 

• Hannah Rivers • Corey McCann  

• Huei-Ming Ng • Kimberley Sulidis 

• Quinn McAdam 

They have each won a voucher to the 

Zamia Café at the Synergy Parklands.

Thanks to the kids 

from Starlight who were 

our judges.



competitio
n

winner

spring 2008

Congratulations to 

Mr and Mrs Griffi th
s 

of Attadale

who won a summer getaway 

to the South-West

Shedding light 
on power outages
We All knoW PoWer ouTAGeS Are inconvenienT, buT You don’T need 
To be in THe dArk WHen THe liGHTS Go ouT.

Here are six easy steps you can take to prepare for and deal with an unexpected outage:

Step One  call Western Power’s faults and emergency line on 13 13 51 
to report the outage and check when power will be resumed

Step Two  use gas (either stovetop or bbQ) for cooking

Step Three  Preserve food by keeping the fridge/freezer door closed

Step Four  Have a backup phone that isn’t cordless as cordless phones need power 

Step Five  keep candles and torches where you can easily fi nd them and be sure 
to use them safely

Step Six  if you rely on power to pump your water, store spare bottled water

remember, you may be eligible for a payment if Western Power did not provide 
adequate notice of a planned interruption, or if the interruption lasts more than 
12 hours. claims can be made by contacting Western Power on 
13 10 87 or by visiting www.westernpower.com.au for details. 
Please note each application is individually reviewed and 
customers are advised of the outcome in writing. 

All prices printed in this publication are GST 
inclusive and are correct as at march 2009, and 
are subject to change.

Synergy makes no representation, guarantee or 
warranty, expressed or implied, as to the accuracy, 
completeness, reasonableness or reliability of the 
information in this magazine. To the extent 
permitted by statute, Synergy accepts no liability 
(whether in negligence or tort, by contract or under 
statute or otherwise) arising directly or indirectly 
from making this magazine available, or the 
inclusion in it or omission from it of any material, 
or from anything done or not done in reliance on it. 
The information and any views expressed in this 
magazine do not necessarily represent Synergy’s 
position or commitment regarding any matter.

© Synergy 2009, Synergy and Synergy SmartPower 
are registered trademarks of electricity retail 
corporation trading as Synergy.


