Environmental Policy

Our environmental mission statement

Synergy is committed to working towards a sustainable energy future by providing
innovative energy choices for our customers.

Synergy will pursue environmental initiatives to benefit our customers, stakeholders
and staff

Our environmental objectives
Synergy will:

e Encourage environmental leadership by Synergy employees and business
partners.

o Deliver a suite of energy related options that allow customers to minimise the
impact on the environment.

e Make environmental costs transparent to customers in the sales price of energy
and related services.

e Support the development and commercial introduction of low emission generation
technologies.

e Measure and continually strive to improve our environmental management
programs and practices.

o Meet all relevant legal obligations and industry agreements.

e Proactively engage with customer stakeholders and the community on
environmental issues and initiatives

Our environmental responsibility

This policy applies to all employees and, to the degree relevant, to contractors of
Synergy. The development and implementation of this policy is the responsibility of
Synergy management and its people.
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