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PERFORMANCE OVERVIEW 
 

FINANCIAL PERFORMANCE 
 
Synergy's EBIT of $27 million is $6.8 million below budget for the three months, 
principally due to operating costs that are $3.4 million (13%) higher and lower 
margins of $3.4m.  Increasing competitive pressures in the contestable electricity 
and gas markets are restricting market prices which, when combined with increases 
in costs, is reducing gross margins.  The increased operating costs also reflect in 
the Cost to Serve which at $26.06 is 13% above the target of $22.96 for the Year 
to Date. 
 

CUSTOMER SERVICE ISSUES 

Following the implementation of Synergy’s new billing system, Synergy has 
experienced an increased volume of complaints arising from a backlog of data 
exceptions, work tasks and a delay in bills being distributed.  This is reflected in the 
customer service performance indicators. 

Synergy has resourced the appropriate areas of the business to reduce these 
backlogs expeditiously.  In addition, resources within both the contact centre and 
our complaints management area have been increased significantly.  Synergy is on 
target to complete the clearance of billing, exception and task backlogs by the end 
of November 2010, in accordance with Board endorsed plans. 

Synergy has also established a trigger analysis project, to reduce ongoing 
exceptions to a manageable level.  The objective of the project is to analyse 
exception trigger points already designed in the system, provide recommendations 
to keep the generation of exceptions to a manageable level, and to ensure 
proposed changes do not impact current business activities or customer service.   

Accordingly, given complaints associated with the completion of exceptions and 
tasks flow through following their closure, Synergy is expecting to reach a steady 
state in complaints by the end of 2010. 

 

MT BARKER WIND FARM 

On 23 September 2010, Synergy signed an agreement with the Mt Barker Power 
Company Pty Ltd to purchase the energy generated from the installation of three 
800kW wind turbines in Mt Barker. 
 
Although the project is not of a substantial scale when compared to other wind 
projects such as Collgar, smaller scale projects such as this demonstrate Synergy’s 
commitment to work with the community to assist in the propagation of renewable 
generation technology, and to achieve government renewable energy targets. 
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INTRODUCTION OF FIT – REBS APPLICATION VOLUMES 

The introduction of the Government’s Feed in Tariff has seen significant growth in 
Synergy’s accredited renewable energy customers of 18.54% over the past 
quarter.    This is in addition to the significant increase in customers of 55.94% 
between 2008/09 and 2009/10. 

The introduction of the Government Feed in Tariff at the beginning of this reporting 
period has created several challenges for Synergy. Due to the increased volume of 
new applications, and the requirement for all existing customers to re-submit a 
form to be eligible for the Feed in Tariff, Synergy has had a large administrative 
task to fulfil.  

Synergy is working through applications and working with customers to help them 
understand their PV systems and what can be reasonably expected from them, 
often correcting expectations which have been communicated by the Solar PV 
installer industry. 

Synergy is committed to delivering government policy in relation to small scale 
residential renewable energy systems. 

SYNERGY WINS OFFICE SUSTAINABILITY AWARD 

During the quarter Synergy was announced as a winner of the Hewlett Packard Eco 
Solutions Printing Award. Synergy has been recognised for its leadership in 
operating in a sustainable manner, specifically initiatives relating to printing. 

Synergy was chosen from over 20 major corporations in Australia and New Zealand 
to win this award, and demonstrates Synergy’s commitment to lead by example 
when it comes to operating a business in a sustainable manner. 
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KEY PERFORMANCE INDICATORS 

 Actual Actual 2010/11 Year to Date 
 2008/09 2009/10 Actual Budget Variance 

Contact Centre Effectiveness 

Total Number of Calls Received 1,083,434 1,257,153 362,385 NA NA 

% of calls not answered within 30 seconds 
from when a customer is connected to an 
inquiry line 

9.70% 23% 37% <20% -17% 

Average wait time before a call is answered 
(seconds) 

17.4 44.1 79.6 <30 -49.6 

% of calls abandoned 2.28% 3.1% 6.6% <=5% -1.6% 

Business Development and Innovation 
Accredited renewable energy customers 
(NaturalPower, EasyGreen, Earth Friendly, 
REBS) 

17,383 27,107 32,134 NA NA 

SmartPower customers 17,977 19,447 20,892 NA NA 

Number of dual-fuel customers 213 * * NA NA 

Customer Service 
Number of disputes involving the 
Ombudsman 

487 1581 410 NA NA 

 
* Synergy is no longer able to report on the number of dual fuel customers as was previously the 
case. Synergy is working with the Office of Energy to establish new reporting parameters which 
will provide meaningful and accurate data. 
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Statement of Comprehensive Income 
For the Quarter Ended 30 September 2010 

 
 

30/09/10 30/09/09
NOTES $'000 $'000

Revenue 2 598,220           493,474           

Other Revenue 3 41,809            3,476              

Cost of Sales 4 (581,271)         (428,978)         

Employee Benefits Expense 5 (10,291)           (9,594)             

Materials & Services 5 (16,718)           (25,046)           

Depreciation & Amortisation 5 (1,384)             (437)                

Other Expenses 5 (3,379)             (2,293)             

Profit Before Income Tax Equivalent Expense 26,986           30,602           

Income Tax Equivalent Expense 6 (8,097)             (9,173)             

Profit After Income Tax Equivalent Expense 18,889           21,429           

Other Comprehensive Income -                     -                     

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 18,889           21,429           

 
 
 
 
 
 
The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes. 
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Statement of Financial Position 
As At 30 September 2010 

 
 

30/09/10 30/06/10
NOTES $'000 $'000

CURRENT ASSETS
Cash and Cash Equivalents 7 93,675           135,127            
Trade and Other Receivables 8 418,047          388,822            
Intangible Assets 9 39,598           26,891              
Inventories 23,934           25,015              
Financial Assets 10 22,979           17,985              
Other Assets 11 1,481             1,355                

Total Current Assets 599,714          595,195            

NON-CURRENT ASSETS
Property, Plant and Equipment 12 7,906             8,167                
Intangible Assets 13 46,030           44,673              
Financial Assets 10 25,851           30,834              
Other Assets 11 20,477           20,477              
Deferred Tax Assets 14 12,187           12,082              

Total Non-Current Assets 112,451          116,233            

Total Assets 712,165          711,428            

CURRENT LIABILITIES
Trade and Other Payables 15 343,953          357,887            
Current Tax Liabilities 14 9,355             14,515              
Short-Term Provisions 16 4,424             4,073                

Total Current Liabilities 357,732          376,475            

NON-CURRENT LIABILITIES

Deferred Tax Liabilities 14 174                214                   
Long-Term Provisions 16 7,198             6,567                

Total Non-Current Liabilities 7,372             6,781                

Total Liabilities 365,104          383,256            

NET ASSETS 347,061          328,172            

EQUITY
Contributed Equity 17 136,560          136,560            
Retained Earnings 17 210,501          191,612            

TOTAL EQUITY 347,061          328,172            

 
 
 
 
 
 
The above Statement of Financial Position should be read in conjunction with the accompanying notes.
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Statement of Cash Flows 
For the Quarter Ended 30 September 2010 

 
 
 

30/09/10 30/09/09
NOTES $'000 $'000

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from Customers 631,107       491,953       
Interest Received 1,995          1,931          
Other Operating Receipts 33,354        8,155          
Energy Purchases and Network Access Costs (596,622)     (383,519)     
Payments to Employees and Suppliers (94,420)       (90,451)       
Lease Expenses (796)            (897)            
Income Tax Equivalent Payments (13,389)       (3,790)         
Goods and Services Tax Received / (Paid) (35)              (5,068)         

NET CASH FLOWS FROM OPERATING ACTIVITIES 18 (38,806)       18,314        

CASH FLOWS FROM INVESTING ACTIVITIES
Payment for Intangible Assets (2,480)         (3,688)         

NET CASH FLOWS USED IN INVESTING ACTIVITIES (2,480)         (3,688)         

CASH FLOWS FROM FINANCING ACTIVITIES
Customer and Contractor Deposits (166)            (140)            

NET CASH FLOWS USED IN FINANCING ACTIVITIES (166)            (140)            

NET (DECREASE) / INCREASE IN CASH AND AND CASH EQUIVALENTS (41,452)       14,486        

CASH AND CASH EQUIVALENTS AT BEGINNING OF THE YEAR 135,127       141,205       

CASH AND CASH EQUIVALENTS AT END OF THE YEAR 18 93,675        155,691       

 
 
 
 
 
The above Statement of Cash Flows should be read in conjunction with the accompanying notes. 
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Statement of Changes in Equity 

For the Quarter Ended 30 September 2010 
 
 
 

30/09/10 30/09/09
NOTES $'000 $'000

Retained Earnings:-

  Retained Earnings at beginning of the year 17 191,612       138,511        

  Total Comprehensive Income for the year 17 18,889       21,429          

  Dividends Provided for or Paid -                (44,619)         

  Retained Earnings at end of the quarter 210,501     115,321        

Contributed Equity:-

  Contributed Equity at beginning of the year 17 136,560       136,560        

  Contributed Equity at end of the quarter 136,560     136,560        

EQUITY AT END OF THE QUARTER 347,061     251,881        

 
 
 
 

 
The above Statement of Changes in Equity should be read in conjunction with the accompanying notes. 
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Notes to the Financial Statements 
For the Quarter Ended 30 September 2010 

 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

 
Corporate Information 
 
Synergy came into operation on 1 April 2006 as a result of legislation passed in September 2005 
allowing for the disaggregation of Western Power Corporation into four separate entities. 
 
The principal function of Synergy is to supply electricity to consumers in the South West 
Interconnected System (SWIS), which, extends between Kalbarri, Albany and Kalgoorlie. 
 
 

 (a) Basis of Preparation  
The financial statements constitute general purpose financial statements that have been prepared in 
accordance with Australian Accounting Standards, the Framework and other authoritative 
pronouncements of the Australian Accounting Standards Board, Australian Accounting 
Interpretations and the disclosure requirements of Schedule 4 of the Electricity Corporations Act 
2005. 
 
The financial statements have been prepared on an accrual basis and are based on historical cost 
basis except for financial instruments, which are measured at fair value. 
 
The accounting policies adopted in the preparation of the financial statements have been consistently 
applied throughout all periods presented unless otherwise stated. 
 
The financial statements are presented in Australian dollars and all values are rounded to the nearest 
thousand dollars ($’000) unless otherwise stated. 
 
 

 (b) Statement of Compliance 
The financial statements comply with Australian Accounting Standards, which include Australian 
equivalents to International Financial Reporting Standards (AIFRS). 
 
 
(c) Comparative Amounts 
Comparative amounts are for the period 1 July 2009 to 30 September 2009. Statement of Financial 
position comparatives are for 30 June 2010.  
 
 
(d) Reporting Period 
The reporting period is for the quarter ended 30 September 2010. 
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Notes to the Financial Statements 
For the Quarter Ended 30 September 2010 

 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 
 (e) Revenue 

Revenue is recognised to the extent that it is probable that the economic benefits will flow to 
Synergy and the revenue can be reliably measured. It is valued at the fair value of the consideration 
received, or to be received net of the amount of goods and services tax.   

 
i. Sales of Energy 
Sales of energy comprise revenue earned from the provision of electricity, gas and products and 
services to entities outside the economic entity and is recognised when the energy is provided. 
 
Revenue recognised represents the sum of invoices raised and the movement in the estimated 
unread energy consumption. Unread energy consumption represents the estimated value of metered 
electricity and gas provided to customers but not invoiced. This assessment is based on historical 
data. 

 
ii. Other Income 
Other income comprises revenue earned from the provision of activities incidental to the core 
activities of Synergy and interest income on funds invested. 

 
 (f) Community Service Obligations 

Community Service Obligations (CSOs) are obligations to perform functions, on behalf of the State 
Government, that are not in the commercial interests of Synergy to perform.  Where the 
Government agrees to reimburse Synergy for the cost of CSOs, the entitlement to reimbursement is 
recognised in the income statement on a basis consistent with the associated CSO expenses.  
Synergy is reimbursed for the following CSO’s: 
 

 Tariff Adjustment Payments 
 Supply charge rebates 
 Caravan park rebates, and 
 Air conditioning subsidy for seniors. 

 
 (g) Cost of Sales 

Cost of sales are those costs directly attributable to the acquisition for sale of energy.  
 

 (h) Current Assets and Current Liabilities 
Current assets and current liabilities are recognised on the basis of assets expected to be realised or 
consumed, and liabilities expected to be settled within twelve months from the reporting date. 
 

 (i) Cash and Cash Equivalents 
Cash and cash equivalents in the Statement of Financial Position comprise cash at bank, deposits 
held at call with financial institutions and other short-term deposits with an original maturity of three 
months or less that are readily convertible to known amounts of cash.  
For the purposes of the Statement of Cash Flows, cash and cash equivalents consist of cash and cash 
equivalents as mentioned above. 

 
 (j) Trade and Other Receivables 

Trade receivables, which generally have 20-30 day terms, are recognised at original invoice amount, 
less a provision for any irrecoverable amounts (impairment of receivables). This provision is raised 
when collection of the full amount is no longer probable.   
Collectability of trade and other receivables are reviewed on an ongoing basis.  Bad debts are written 
off against the provision when identified.   
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 
 

 (k) Intangible Assets  
 

i. Software 
 
Research and Development Costs 
Research costs are recognised in the Statement of Comprehensive Income when incurred.  
Development expenditure incurred is capitalised when its future recoverability can reasonably be 
regarded as assured. 
 
The carrying value of development costs is reviewed for impairment annually when the asset is not 
yet in use or more frequently when an indicator of impairment arises during the reporting period 
indicating that the carrying value may not be recoverable. 
 
Amortisation 
Following the initial recognition of development expenditure the cost model is applied whereby the 
asset is stated at cost less accumulated amortisation.  
 
The useful life of Synergy’s software is calculated using the straight-line method as follows:  

Software   2.5-10 years 
 
Work-In-Progress 
Work-in-progress is not amortised until the assets are completed. 
 
ii. Renewable Energy Certificates  
 
The Renewable Energy (Electricity) Act 2000 that took effect on 1 April 2001 requires electricity 
wholesale purchasers to source specified amounts of electricity from Renewable Energy (RE) 
sources.  The Act imposes an annual liability, on a calendar year basis, by applying the specified 
Renewable Power Percentage to relevant wholesale acquisitions.  
 
The RE liability is extinguished by annual surrender of an equivalent number of Renewable Energy 
Certificates (RECs) with a penalty applying for any shortfall.  Synergy’s liability is recognised at the 
average market price of REC purchased for the period.  The liability is expensed in the Statement of 
Comprehensive Income.   
 
Synergy extinguishes its REC liability by the surrender of RECs that are purchased in the open 
market.  RECs purchased from external sources are recognised as current intangible asset at their 
purchase price.  
 
Disposal of Assets 
An intangible asset is derecognised upon disposal or when no future economic benefits are expected 
to arise from the continued use of the asset. 
 
Any gain or loss arising from the derecognition of an intangible asset is measured as the difference 
between the net disposal proceeds and the carrying amount of the asset and is recognised in the 
Statement of Comprehensive Income when the asset is derecognised. 

 
 
 (l) Prepayments 

 
Prepaid expenses are recognised in the Statement of Comprehensive Income in the reporting period 
in which the associated benefit is consumed. 
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Notes to the Financial Statements 
For the Quarter Ended 30 September 2010 

 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 
 

 (m) Property, Plant and Equipment 
Property, plant and equipment is carried at cost less accumulated depreciation and impairment 
losses.   

 
i. Acquisition of Assets 
The cost method of accounting is used for all acquisitions of assets.  Cost is determined as the fair 
value of the asset given at the date of acquisition plus costs incidental to the acquisition. 

 
ii. Depreciation 
Plant and equipment is depreciated using the straight-line method over their remaining useful lives.   
 
Leasehold improvements are depreciated over the shorter of either the unexpired period of the lease 
or the estimated useful lives of the improvements. 
 
The useful lives of Synergy’s major plant and equipment classes are as follows:  

Plant and Equipment   3.5 – 10 years 
Leasehold Improvements 10 years 
 

Depreciation rates are reviewed annually, and if necessary adjusted to reflect the most recent 
assessment of the useful lives of the assets. 
 
iii. Disposal of Assets 
An item of plant and equipment is derecognised upon disposal or when no future economic benefits 
are expected to arise from the continued use of the asset. 
 
Any gain or loss arising from derecognition of an asset is measured as the difference between the 
net disposal proceeds and the carrying amount of the asset and is recognised in the Statement of 
Comprehensive Income when the asset is derecognised. 
 
iv. Work-In-Progress 
Work-in-progress is not depreciated until the assets are completed. 
 
 

 (n) Impairment of Assets 
At each reporting date Synergy assesses whether there is any indication that an asset may be 
impaired, that is events or changes in circumstances indicate the carrying value may not be 
recoverable.  Where an indicator of impairment exists, Synergy makes a formal estimate of 
recoverable amount.  Where the carrying amount of an asset exceeds its recoverable amount the 
asset is considered impaired and is written down to its recoverable amount.  Impairment losses are 
recognised in the Statement of Comprehensive Income. 
 
Reversals of Impairment 
Impairment losses in respect of receivables is reversed if the subsequent increase in recoverable 
amount can be related objectively to an event occurring after the impairment loss was recognised. 
 
Impairment losses in respect of other assets other than those assets held for trading are reversed if 
there has been a change in the estimates used to determine the recoverable amount. 

 
 

 (o) Trade and Other Payables 
These amounts represent liabilities for goods and services provided to Synergy as at the end of the 
reporting period that are unpaid.  The amounts are unsecured and the carrying amount is equivalent 
to fair value, as they are settled within prescribed periods. 
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 
 (p) Leases 

Leases where the lessor retains substantially all the risks and benefits of ownership of the asset are 
classified as operating leases.  Synergy’s operating lease payments are representative of the pattern 
of benefits derived from the leased assets and accordingly are recognised in the Statement of 
Financial Position in the reporting periods in which they are incurred.  
 
Leases where the lessee substantially retains all the risks and rewards of ownership are classified as 
finance leases.  Finance leases are capitalised at the lease’s inception at the lower of the fair value of 
the leased plant and equipment and the present value of the minimum lease payments.  Each lease 
payment is allocated between the liability and finance cost.  The plant and equipment acquired under 
the finance lease is depreciated over the shorter of the asset’s useful life and the lease term. 

 
 (q) National Taxation Equivalent Regime  

Synergy operates under the National Taxation Equivalent Regime (NTER).  Under this regime, tax 
equivalent payments are remitted to the State Treasury; however Synergy’s tax is subject to 
Australian Taxation Office (ATO) administration.  The calculation of the liability in respect of these 
taxes is governed by the Income Tax Administration Acts and the NTER guidelines as agreed by the 
State Government 
 
Income tax on the profit or loss for the year comprises current and deferred tax.  Income tax is 
recognised in the Statement of Comprehensive Income except to the extent that it relates to items 
recognised directly in equity, in which case it is recognised in equity. 
 
Current tax is the expected tax payable on the taxable income for the year using tax rates enacted 
or substantially enacted at the reporting date, and any adjustment to tax payable in respect of 
previous years.   
 
Deferred tax is provided using the balance sheet liability method, providing for temporary differences 
between the carrying amounts of assets and liabilities for financial reporting purposes and the 
amounts used for taxation purposes.  The amount of deferred tax provided is based on the expected 
manner of realisation or settlement of the carrying amount of assets and liabilities using tax rates 
enacted or substantially enacted at the reporting date.  
 
Deferred tax assets or liabilities are recognised only to the extent that it is probable that future 
taxable profits will be available against which the deductible temporary differences can be utilised.  
Deferred tax assets or liabilities are reduced to the extent that it is no longer probable that the 
related tax effects will be realised.   

 
 (r) Goods and Services Tax 

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST) 
except where the GST incurred on a purchase of goods and services is not recoverable from the 
Australian Taxation Office (ATO).  In these circumstances the GST is recognised as part of the cost of 
acquisition of the asset or as part of the expense item as applicable. 
 
Receivables and payables are stated with the amount of GST included.  The net amount of GST 
recoverable or payable to the ATO is included as part of receivables or payables in the Statement of 
Financial Position. 
 
Cash flows are included in the Statement of Cash Flows on a net basis.  The GST component of cash 
flows arising from investing and financing activities, which is recoverable from, or payable to, the 
ATO, are classified as operating cash flows. 
 
Commitments and contingencies are disclosed net of the amount of GST recoverable from, or 
payable to, the ATO. 
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 
 (s) Provisions 

Provisions are liabilities of uncertain timing and amount. They are recognised when Synergy: 
• has a present obligation (legal or constructive) as a result of a past event,  
• it is probable that an outflow of resources embodying economic benefits will be required to 

settle the obligation, and 
• a reliable estimate can be made of the amount of the obligation. 

 
i. Dividends 
A provision for dividends payable is recognised in the reporting period in which the dividends are 
recommended by the Board to the Minister and the Minister in concurrence with the Treasurer 
accepts the recommendation. 

 
ii. Employee Benefits 
Wages and salaries and annual leave 
Liabilities for wages and salaries, including non-monetary benefits and annual leave expected to be 
settled within 12 months of the reporting date are recognised in other payables in respect of 
employees' services up to the reporting date and are measured at the amounts expected to be paid 
when the liabilities are settled. 
 
Long service leave 
The liability for long service leave is recognised in the provision for employee benefits and measured 
as the present value of expected future payments to be made in respect of services provided by 
employees up to the reporting date.  Consideration is given to expected future wage and salary 
levels, experience of employee departures and periods of service. Expected future payments are 
discounted using market yields at the reporting date on national government securities, which have 
terms to maturity approximating the terms of the related liability. 
 
Termination Benefits 
Termination benefits are recognised as an expense when Synergy is demonstrably committed, 
without realistic possibility of withdrawal, to a formal detailed plan to terminate employment before 
the normal retirement date. Termination benefits for redundancies are recognised by Synergy once a 
position that has become redundant has been identified and the associated costs can be reliably 
estimated.  

 
iii. Retirement Benefit Obligations 
All employees of Synergy are entitled to benefits upon retirement, disablement or death from one of 
many superannuation plans, which may include a defined contribution section, a defined benefit 
section, or both.   The defined benefit Scheme is closed to new members. 
 
Defined Contribution Superannuation Plans 
Obligations for contributions to defined contribution plans are recognised in the Statement of 
Comprehensive Income as incurred.   
 
Defined Benefit Superannuation Plans 
A provision in respect of the defined benefit superannuation plans is recognised in the Statement of 
Financial Position and is measured at the present value of the defined benefit obligations.  This is 
based on services provided up to the reporting date, plus/less unrecognised actuarial gains/losses 
less the fair value of the superannuation plans’ assets at that date and any unrecognised past 
service cost.   
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 
The present value of the defined benefit obligations is based upon expected future payments and is 
calculated using discounted cash flows consistent with the Projected Unit Credit method. 
Consideration is  
given to the expected future wages and salaries level, experience of employee departures and 
periods of service. 
     
Expected future payments are discounted using the market yield, as at the reporting date, on 
selected Commonwealth government securities with terms to maturity approximating the terms of 
the related liability. 
 
The defined benefits of the Pension Scheme and Gold State Scheme are wholly unfunded.  Synergy 
meets the costs of these benefits when the employee leaves the service of Synergy. 

 
Actuarial gains and losses arising from experience adjustments and changes in actuarial adjustments 
are recognised immediately in the Statement of Comprehensive Income. 
 
Future taxes are not met by Synergy (the benefit paid is an untaxed amount to the employee) and 
so no allowance has been made for future taxes in measuring the net liability. 
 
(t) Held to Maturity Investments 
Held to maturity investments are non-derivative financial assets with fixed or determinable 
payments and fixed maturities that Synergy's management has the positive intention and ability to 
hold to maturity.  Held to Maturity investments are initially recognised at fair value plus transaction 
costs.  After initial recognition they are carried at amortised cost using the effective interest method. 
 
 
(u) Inventories 
Inventories are measured at the lower of cost and net realisable value. The cost of inventories is 
based on the weighted average cost principle, and includes expenditure incurred in acquiring the 
inventories and bringing them to their existing location and condition. Net realisable value is the 
estimated selling price in the ordinary course of business less the estimated costs necessary to make 
the sale.  
 
 
(v) Financial Instruments 
Synergy has four categories of financial instruments disaggregated into the following classes: 
 

Financial Assets 
• Cash and Cash equivalents 
• Trade and Other Receivables 
• Financial Assets 
 

Financial Liabilities 
• Trade and Other Payables 

 
The measurement bases used for each category of financial instruments are disclosed in these notes. 
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 
(w) Critical accounting judgements, estimates and assumptions 
 
Estimates and judgements are continually evaluated and are based on historical experience and 
other factors, including expectations of future events that may have a financial impact on the entity 
and that are believed to be reasonable under the circumstances. 
 
 (i) Classification of Leases 
 

• Synergy has considered a number of contractual arrangements in applying the 
accounting policy. The assessment of these contractual arrangements requires a 
degree of judgement as to whether the significant risks and rewards of ownership of 
an asset are substantially transferred to other entities. The classification of a 
contractual arrangement could materially change the Statement of Financial Position 
of Synergy. 
  

  (ii) Held-to-maturity investments 
 

• The Board have reviewed Synergy’s Bonds and Floating Rate Notes as ‘held-to-
maturity’ financial assets in light of its capital maintenance and liquidity 
requirements and have confirmed Synergy’s positive intention and ability to hold 
such investments to maturity. If Synergy fails to keep these investments to maturity 
other than for specific circumstances explained in AASB 139, it will be required to 
reclassify the whole class as available-for-sale. The investments would therefore be 
measured at fair value not amortised cost. 

 
 At reporting date, the fair value would decrease by $0.3M with a corresponding entry 

against equity if the class of Held to Maturity Investments is reclassified as available-
for-sale.   
 

  
  At reporting date, the total value of Held to Maturity Investments amounted to $46.5M. 
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Notes to the Financial Statements 
For the Quarter Ended 30 September 2010 

 
 

30/09/10 30/09/09

$'000 $'000
2 REVENUE

Sales of Energy 592,713           489,170           
Account Fees 4,837               3,620               
Product & Services 670                 684                 

598,220           493,474           

3 OTHER REVENUE

Interest 1,866               1,870               
Community Service Obligation Revenue 39,347             -                  
Other 596                 1,606               

41,809             3,476               

4 COST OF SALES

Energy Purchases 352,055           270,000           
Network Access Costs 221,833           153,152           
Renewable Energy Certificates 7,383               5,826               

581,271           428,978           
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/09/09
$'000 $'000

5 EXPENSES

Profit before Income Tax Equivalent Expense includes
the following specific items:

Employee Benefits Expense
 - Wages and Salaries and Other Related Benefits 9,338               8,713               
 - Superannuation Costs 953                 881                 

10,291             9,594               

Materials & Services
- Metering 1,695               1,923               
- Administration 6,362               8,978               
- Outsourced Services 6,179               -                  
- Communications 870                 684                 
- Support Services 398                 2,716               
- Other 1,214               10,745             

16,718             25,046             

Depreciation & Amortisation
 - Intangible Assets 1,123               160                 
 - Plant and Equipment 160                 176                 
 - Leasehold Improvements 101                 101                 

1,384               437                 

Other Expenses
Provision for Impairment of receivables 2,281               829                 
Operating Lease Rentals 680                 736                 
Audit Services - Office of Auditor General 39                   35                   
Other 379                 693                 

3,379               2,293               
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
  

30/09/10 30/09/09
$'000 $'000

6 INCOME TAX EQUIVALENT EXPENSE

Statement of Comprehensive Income
The Prima Facie Tax on Profit is Reconciled to Income Tax Provided in the Financial Statements as follows:

Profit Before Income Tax Equivalent Expense 26,986             30,602             

Income Tax Calculated at 30% 8,096               9,181               

Tax Effect of Non Assessable Differences
 - Other 1                     (40)                  

Under/(Over) Income Tax Provided in Prior Years -                      32                   

Income Tax Equivalent Expense 8,097               9,173               

Income Tax Expense
Current Income Tax 
 - Current Income Tax Expense 8,242               8,821               
 - Under/(Over) Income Tax Provided in Prior Years -                      32                   
Deferred Income Tax
 - Relating to Origination & Reversal of Temporary Differences (145)                320                 

8,097               9,173               

Deferred Income Tax Relating to Origination & Reversal of Temporary Differences is as follows:

 - Increase in Deferred Tax Assets (105)                332                 
 - Increase / decrease in Deferred Tax Liabilities (40)                  (12)                  

(145)                320                 

Deferred Income Tax
The (increase) in Deferred Tax Assets relates to the following:
 - Intangibles -                      2                     
 - Property plant and equipment (16)                  (23)                  
 - Provisions (294)                485                 
-  Provision for doubtful debts (8)                    -                      
 - CSO Rebate (481)                (313)                
 - Payments in Advance 703                 -                      
 - Other (9)                    181                 

(105)                332                 

The increase/(decrease) in Deferred Tax Liabilities relates to the following:

 - Interest Receivable (40)                  (12)                  
(40)                  (12)                  
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/06/10

$'000 $'000
CURRENT ASSETS

7 CASH AND CASH EQUIVALENTS

Cash at Bank 6,275            4,727            
Fixed Rate Short Term Investments 87,400           130,400         

93,675           135,127         

8 TRADE AND OTHER RECEIVABLES

Trade Receivables 170,057         155,753         
Estimated Value of Unbilled Energy 247,867         232,322         
Provision for Impairment of Receivables (3,615)           (3,586)           

414,309         384,489         

Other Receivables 3,738            4,333            
418,047         388,822         

The ageing of trade receivables is as follows:

Not past due 93,985           84,300           
Less than 30 days past due ^ 43,941           42,737           
30-60 days past due ^ 12,009           9,702            
60-90 days past due ^ 4,856            4,615            
More than 90 days past due 15,267           14,399           

170,057         155,753         

Movements in the provision for impairment of receivables are as follows:

Opening Balance (3,586)           (2,301)           
Provision for impairment recognised during the year (2,281)           (6,296)           
Net Receivables written off during the year 2,252            5,011            

(3,615)           (3,586)           

^ Past due but not impaired  
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 

 
 

30/09/10 30/06/10
$'000 $'000

9 INTANGIBLE ASSETS

Renewable Energy Certificates 39,549           26,824           
Emission Reduction Units 49                 67                 

39,598           26,891           

Reconciliation

Renewable Energy Certificates
Opening Balance 26,824           16,387           
Purchased 12,725           32,337           
Surrendered -                   (21,900)         

39,549           26,824           

Emission Reduction Units
Opening Balance 67                 25                 
Purchased -                   75                 
Applied (18)                (33)                

49                 67                 

10 FINANCIAL ASSETS

Current Assets
Held-to-Maturity Investments 22,979           17,985           

22,979           17,985           

Non Current Assets
Held-to-Maturity Investments 23,479           28,462           
Security Deposit 2,372            2,372            

25,851           30,834           

11 OTHER ASSETS

Current Assets
Prepayments 1,481            1,355            

1,481            1,355            

Non Current Assets
Prepayments 20,477           20,477           

20,477           20,477           

The fair value of Held-to-Maturity Investments are derived from quoted prices in active 
markets for identical assets.

The security deposit represents the cash deposit held with the Independent Market 
Operator and is recognised at cost with interest earned at prevailing interest rates.

Reconciliations of the carrying amounts for each class of current intangible assets are set 
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Notes to the Financial Statements 
For the Quarter Ended 30 September 2010 

 
 
 

30/09/10 30/06/10

$'000 $'000

12 PROPERTY, PLANT AND EQUIPMENT

Plant and Equipment
Plant and Equipment - at Cost 7,427            7,427            
Accumulated Depreciation (2,333)           (2,173)           

5,094            5,254            

Reconciliation
Reconciliations of the carrying amounts for plant and equipment are set out below:

Plant and Equipment
Opening Balance 5,254            5,929            
Additions -                   16                 
Depreciation (160)              (691)              

5,094            5,254            

Leasehold Improvements
Leasehold Improvements - at Cost 4,123            4,124            
Accumulated Depreciation (1,311)           (1,211)           

2,812            2,913            

Reconciliation
Reconciliations of the carrying amounts for leasehold improvements are set out below:

Leasehold Improvements
Opening Balance 2,913            3,317            
Depreciation (101)              (404)              

2,812            2,913            

TOTAL PROPERTY, PLANT AND EQUIPMENT 7,906           8,167           
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/06/10
$'000 $'000

13 INTANGIBLE ASSETS

Computer Software 56,762           54,283           
Accumulated Amortisation (8,514)           (7,392)           
Accumulated Impairment (2,218)           (2,218)           

46,030           44,673           

Reconciliation
Reconciliations of the carrying amount for non-current intangible assets is set out below:

Computer Software
Opening Balance 36,476           2,492            
Additions -                   37,528           
Amortisation (1,123)           (3,544)           

35,353           36,476           

Computer Software - Work In Progress
Opening Balance 8,197            33,591           
Additions 2,480            12,134           
Transfer to Computer Software - Assets -                   (37,528)         

10,677           8,197            

TOTAL INTANGIBLE ASSETS 46,030           44,673           
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/06/10

$'000 $'000

14 TAX LIABILITIES / ASSETS

Current Liabilities
Income Tax Payable 9,255            14,401           
Other 100               114               

9,355            14,515           

Non-Current Liabilities
Deferred Tax Assets 12,187           12,082           
Deferred Tax Liabilities (174)              (214)              
Net Deferred Tax Asset 12,013           11,868           

Deferred Tax Liabilities  
Deferred Tax Liabilities relate to the following:
Interest Receivable 174               214               

174               214               

Deferred Tax Assets
Deferred Tax Assets relate to the following:
Intangibles 21                 21                 
Property Plant 290               274               
Provision for Impairment of Receivables 1,084            1,076            
CSO Rebates 2,961            2,480            
Provisions 3,486            3,192            
Advanced Payment 3,485            4,188            
Other 860               851               

12,187           12,082           
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/06/10
$'000 $'000

15 TRADE AND OTHER PAYABLES

Trade Payables 319,553         332,692         
Other Payables 24,400           25,195           

343,953         357,887         

16 PROVISIONS

Current Liabilities
Provision for:
    Employee Benefits 4,100            3,762            
    Other Provisions 324               311               

4,424            4,073            

Employee Benefits
Opening Balance 3,762            9,309            
Provisions 1,152            2,524            
Payments (814)              (8,071)           
Closing Balance 4,100            3,762            

Other
Opening Balance 311               298               
Provisions 13                 13                 
Closing Balance 324               311               

Reconciliations of the carrying amounts for each class of provision is set out below:
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Notes to the Financial Statements 

For the Quarter Ended 30 September 2010 
 
 

30/09/10 30/06/10
$'000 $'000

16 PROVISIONS (continued)

Non-Current Liabilities
Provision for:
    Employee Benefits 2,491            2,108            
    Retirement Benefit Obligations 4,541            4,265            
    Other Provisions 166               194               

7,198            6,567            

Provision for:

Employee Benefits
Opening Balance 2,108            1,709            
Provisions 383               399               
Closing Balance 2,491            2,108            

Retirement Benefit Obligations

30/09/10 30/06/10
$'000 $'000

Present Value of Unfunded Obligations 4,541            4,265            
Expense Adjustments on Plan Liabilities -                   (31)                

4,541            4,234            

Reconciliation of Movement in the Present Value of the Unfunded Obligations
Recognised in the balance sheet

30/09/10 30/06/10
$'000 $'000

Opening Balance 4,265            4,406            
Current Service Cost 284               102               
Interest Cost -                   230               
Actuarial (Gains) / Losses on Liabilities -                   (31)                
Benefits paid (8)                  (442)              

Closing Balance 4,541            4,265            

Other Provisions
Opening Balance 194               116               
Provisions (28)                78                 

Closing Balance 166               194               

Reconciliations of the carrying amounts for each class of provision is set out below:

The amounts included in the balance sheet arising from obligations in respect of defined benefits 
plans are:
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30/09/10 30/06/10
$'000 $'000

17 EQUITY

Contributed Equity

Contributions - Beginning of the Year 136,560              136,560              

Contributed Equity at the end of the quarter 136,560              136,560              

Retained Earnings 
Retained Earnings-Beginning of the Year 191,612              138,511              
Total Comprehensive Income for the Year 18,889               97,721               
Dividends Paid -                        (44,620)              

Retained Earnings at the end of the quarter 210,501              191,612              

TOTAL EQUITY 347,061              328,172              
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18 RECONCILIATION OF PROFIT AFTER INCOME TAX EQUIVALENT EXPENSE TO NET 

CASH PROVIDED BY OPERATING ACTIVITIES   
  

30/09/10 30/09/09
$'000 $'000

Net Profit 18,889               21,429               

Add/(less) non-cash items:
    Depreciation 261                   277                    
    Amortisation - Intangible Assets 1,123                 160                    
    Written Down Value of Non Current Assets Sold -                       -                        
    Unwinding of Discount - Held to Maturity Investments (10)                    (16)                    
    Non-refundable Capital Contributions 12                     -                        
Change in assets and liabilities:
     Increase in Receivables (26,460)              (29,777)              
     Increase in Prepayments (126)                  (4,130)                
     (Decrease) / Increase in Trade Payables (16,699)              33,035               
     Increase / (Decrease) in Employee Provisions 996                   (1,758)                
     Decrease in Inventories 1,082                 208                    
     Increase in Intangibles (12,707)              (6,550)                
     Decrease in Other Provisions (15)                    (24)                    
     Decrease in Accrued Interest Receivable 140                   76                      
     (Decrease) / Increase in Income Taxes Payable (5,292)               5,384                 

Net Cash Provided by Operating Activities (38,806)              18,314               

Reconciliation of Cash and Cash Equivalents at End of Quarter
Cash at Bank 6,275                 1,791                 
Fixed Rate Short Term Investments 87,400               153,900              
Cash and Cash Equivalents at End of Quarter 93,675               155,691              

 
 
 

Credit Standby Facilities  
 

Synergy has a master lending agreement in place with the Western Australian Treasury 
Corporation.  This agreement gives Synergy access to a number of debt facilities with a total 
limit of $100 million.  
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